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June 8, 2003

Mr. Kennath N. Walnstein

Associate Adminlatrator, Safety Assurance
National Highway Traffic Safety Administration
400 Seventh Street, S.W.

Washington, D.C. 20530

Daar Mr. Welnsialn:
Refarsncas: NHTSA |dentifilcation Number 03V-035

Enclosad Is a reprasentative copy of an additional communication ralﬁtlng to the 1998
through- 2002 model year vnhinlaa involved In the referanced recall.

This completes Dalmlar{}hryslar's package of Information for this recall as raqulrad by
the Defacts Report Regulation.

Vehicle Compllama and Safety Affalrs
Enclosure: UPDATE — Safety Recall No. C04 — Driver's Seat Recliner Bolts

ce: K. C. DaMster
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Subiect: UFDATE -- Safety Becall ¥C04

ATTENTION: Service and Parts Managers
UPDATE -- Safsty Recall C04 - Driver's S=at Recliner Holts

Involved Vahicles: 15998 - 2002 Model Year Dodge Intxepid; and
Chrysler Concorde, LH3 and 300¥ (LH) Vehiclea
Puilt Through April 27, acoz (MDH 043711)

certain 1999 and 1999 modsl year vahicles iovelved in Safety
Eacall €04 may have adhesive on the flaxshaft end that attaches
o the power asat recliner gearbox ur motor.

It 1 nor nacsmgary to replace the scat adjuster asgembly Lor
thig condition. If & flexshaft is difficunlt to remove from
either the powsar seat realiner gearkox or motor. proceed am
followa:

1. Remove the plawtiz sleeve, sxposing the flaxahaft that is
adhered at cne and.

2, Using a pair of locking pliers, grasp the flexshaft near the
recliner gearbox (or motor].

1. Pirmly and sharply pull on the pliers to ramove the flewxshaft
From the gearbox {(or motor}.

4. If the flexshaft still can not be removed, heat the flsxehaft
and gearbox for about 30 meconds with m heat gun. Dirsct
half of the airflow from the heat gun onto the gearbox {(or
moter] and the other half onte the axpossd Clexshaft.

5. Firmly and sharply pull cm the locking pliers agaln to remova
the £laxahafi from the gearbox (or mator) .

In eddition, the time allowance to dervice vehicles that only
require recliner bolt replacemsnt (LOP 23-C0-41-33) ia being
raised to 0.3 hours from 0.2 hours, effective with clalm
completion dates of Jume 7, 2003 and beyond.

The ilncreaged time allowance includes time to remdve a broken
bolt frew the seat back frame 1f neacemsary. Broken bolts can be
removed by graeping the inhoard end of the bolt with pliera and
gradually backing the belt qut.

If you have any questions regarding this acticn, please cootack
your Service apd Parts Diatrict Manager.

Jogeph Hilger
Vice President, Global Hervice



