File In Section: Product Recals
Builgtin No.: 03007
Date:

(B} Recall Bulletin

SUBJECT: 03007 — FRONT SAFETY BELT BUCKLES

MODELS: 2003 CHEVROLET EXPRESE
2003 GMC SAVANA
WITH GVW LESS THAN 8500 LBS. (3858 KG)

General Motors has decided that a defect, which relates to motor vehicle safety, exists in
cattaln 2003 model year Chewrolet Expresa and GMC Savana vehicles with a GVW less than
8500 pounds (3856 kg). During a vehicle crash of sufficient severity 0 deploy the safety belt
protensioner, the front safety belt buckles in some of these vehicles may not release afier the
vehicle crash, or alemnately may eject the front safety belt latches during the vahicle crash,
rasulting in increased rigk of personal injury. :

CORRECTION
Dealers are to replacs the front driver and passengar side safety belt buckles.

YEHICLES INVOLVED

Involved are certaln 2003 model year Chevrolet Express and GMC Savana vehicles with a
GVW of lgss than 8500 pounds {3856 kg) and built within these VIN breakpoins: '

YEAR DI\'I_SION MODEL FROM THROUGH
2003 | Chevrolet Exprege | 31100001 31164328
2003 GMEC Savana | 31100002 31164359

IMPORTANT: Dsalers should confirm vahicle sliglbil thruugtr’lagnlm {GM Vahicle Inquiry
. System) or GM Accees Screen (Canada only) re bagigging recall repairs.
[Not all vehicles within the above breakpolnts may be involved. ]

Involved vehicles have baen Identified by Vehicle Identlflcation Number. Computer listings
containing the complete Vehicle ldentification Number, customer name and address data have
beon prepared, and are balng furnished to involvad dealers with tha recall bulletin. The
customer name and address data will enable dealers to follow up with customars Involved in
this recall. Any dealer not raceiving a computer listing with the recall bulletin has no involved
vehicles currently assigned.

Copyright 2003 Gencrel Motes Corporalion. All Rights Reserved.



Page 2 May, 2003 Bulletin No.: D3007

Thege dealer listings may contain customer names and addresses obtained from Motor

Vehicle Registration Records. The use of such motor vehicle registration data for any other

purpose is a viclation of law in saveral states/provinces/countries.  Accordingly, you are urgad
1o limit the use of thia listing to tha follow-up necessary to complete this recall.

PARTS INFORMATION

Pars required to complete this recall are to be obtained from General Motors Servico Parts
Operationa {GMSPO). Please refar to your “involved vehicles listing® bafore ordering parts.
MNormal orders should be placed on a DRO = Daily Replenishment Order. In an emergency
situation, pasts should be ordered on a CSQ = Customer Special Order.

Part Number Description Quantity/Vehicle
BBI955899 Belt Kit, D/Seat (Bkl 8I) {Pewler} 1
88855897 - Bslt Kit, P/Seat (Bkl Si} (Pewter} - 1
88555900 Belt Kit, D/Seat (Bkl Si) (Neutral) - 1
88855898 Belt Kit, P/ Seat (Bkd Si) (Neutral) 1

SERVICE PROCEDURE

The following service procedure provides instructions for replacing the driver and front
_passanger seat belt pretensioner and buckle assemblhes. The steps for SIR
disabling/enabling are different than that found In the service manual because In this
procedura it is not necessary to disconnact the stearing whesl or instrumant panel air bag
modules. Note that the labor time allowance is jor replacement of hoth assemblies and
includes the time necessary for deplyyment of the removed pratensiunars.

1. Tum the ignition smtch to tha DFF pusltlon and removs tha AIH BAG fusa

2. Reamove the CPA from the driver's seat belt pretensioner (1) yellow 2-way connector (3}
located under the driver's seat, and disconnect the connector.
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Remowve the scrows (1) from the driver's seat pretensioner trim cover (2) and remove the
covar,

Remove the pretensioner attanhlng hqlt (2}

Disconnact tha pretansionar alanml::al nunnactur :

Important

Note the wire rcuting befare removal in the next step in order to mute tha wlrlng properly
durlng installetion of the naw pratansmnar S
AT e

Hnuta tha wiring as necessary and ramaua the pratensioner frum tha- seat..
Route the connector.and wiring of the:now pretensioner in the driver's saat.
Position.the pratansinnantu tha seat:-and install tha atlauhlng bolt. Tlnhton

M. T e e L H’i [ERS :
TlghtentomNm [30 Ib ﬁ} '

L il Pl PR FRT I & P

Position the pretensiunar irim ::nver tn the seat anﬂ install the attaching screws. Tighten
Tighten to 2 N-m {18 b in).

Connect the pretensioner slectrical connectors under the driver's eeat and install the CPA.
Remove the CPA from the passenger seat bolt pratensioner yaliow 2-way connactor (3)
located under the passanger seat, and disconnact the connector.

Remove the scrows from the passanger seat pretensioner trim cover and remove the
COVEL.

Remove the pretensicner attaching bolt.

Disconnact the pretensioner electrical connector.

Important

Note the wire routing befors remaval In the naxt stap in ordar to routs the wiring properly
durlng installation of the new pretensioner. '

Route the wiring as necessary and remove the pretensionar from tha saat.
Route the connector and wiring of the new pretensionar in the passenger seat.
Position the pratensionsr to the seat and install the attaching bolt. Tighten

Tightan to 40 N-m (30 |b fi).
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18. Position the pretansioner trim cover to the seat and install the attaching screws. Tighten

Tightan to 2 N-m (18 Ib in).

19. Connect the pratensioner electrical mnnactnrs under the passenger seat and install the
CPA.
20. Install the AIR BAG fusa.
21. Turn the ignitlon switch 1o the ON posltlnn and verlfy that tha AIR BAG Indluator flashes
sgven times and goas out.
22. Install the GM Recall ldentiflcation Label.
" 23. Follow the service manual procedures for deployment of tha mmnvad pretanslnnar

assamblies.
IDENTIFI | L-Farl)S -

Piace a Recall Identification Labsl on each wvehicle comected in accordance with the
instructions outlined In this Product Recall Bulletin. Each labsl provides a space to include the
racall number and tha five (5) digit dealer code of the dealer performing the recall service.
This information may be inserted with a typsm'ner or a bail point pen.

Put the Recall Identificetion Label .on e clean and dry surface of tha 4 A
radiator core support in an area that will beé visible to paople serviging tha m
vehicle. When installing the Recall kientification Label, be sure to RECALL
pull the tab to allow adheaion of the clear protective covering. 03007
Additional Recall identification Labela can be obtalned from Dealer _
Support Materials by elther ordering on the web from DWD Store, | COMPLETED
gm-dealerworki.com, or ::alllng 1-868-700-0001 (Monday-Friday, 5:00 DEALER CODE
a.m. to 5:00 p.m. EBT}. Hoqmt Atem Hurnl:ur 8-1015 : when 89-999
ordering. _ e i \ FONOTREMOVE )

RECALL IDENTIFICATION LABEL - For CANADA

Place a Recall Identification Label on each vehicle corected in accordance with the
instructions outlined In this Product Recall Bulistin. Each label provides a space to include the
recall numbar and the five (5) dight dealer code of the dealer performing the racall servica.
This information may be insertad with a typewriter or & bail point pen.

Put the Recall identlflcation Labsl on a clean and dry surface of the
radiator core support in an area that will be visible to peopie servicing the RECALL4
vehicle. Additional Recall Idemtification Labels for Canadian dealors
can ba obtalned from DGN by calling 1-800-868-5538 (Monday- E
Friday, 8:00 a.m. to 5:00 p.m. EST). Ask for kem Number GMP 91
when ordering.
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. COURTESY TRANSPORTATION

The General Motors Courtesy Transportation program is intendead t© minimize customer
Inconvenlence when a vehicle requires a repair that Is coversd by the New Vehicle Limited
Warrenly. The availabilly of courtesy transportation to customers whose vehicles are within
the warranty coverage period and involved in a product recall is very important in maintaining
customer safisfaction. Dsalers are to ensure that these customers understand that shintle
sarvice or some other form of courtesy transportation |s avallable and will be provided at no
charge. Dealers should refer to the General Motors Service Policies and Procedures Manual
- for Courtasy Transportation guldeiines.

CLAIM INFORMATION
Submit a Product Heb.all Clalm with the Information indicated below:

PART PARTS _ LABOR LABOH
HEPAIH PEHFDHHED COUNT | PART | ALLOW | CC-FC oP HOURS
NO. -
lnstali Dwiver & angar Ball 2 - - MA-06 vours |- 07
KIt {inc. Daploy of Pretengioner)
! | Couneey Transpartation NA NA |7 NA | MADS i N/A

. For Program Administrative Allowance, add 0.1. hours 1o the "Labor Huﬁrs

*  Tho "Parts Alliowancé™ Qhuuh:f be the‘sum total of the current GMSPO Dealer net price
. plus epplicabla Mark—Up for the bBH'klts riaaded to compiete the rapair

***  Submit courtesy:. transpurtahun usmg; nnrmal labor - upara:l:ium for courtesy
- transportation as. mdmated in the GM Service Policies and Procadures Manual,

Refer o the General Motors WINS Clalms Processing Manual for details on Product Recall
Clalm Submigslon.

CUSTOMER NOTIFICATION

Customars will be notified qf this recall on thelr vehiclss by General Motors (see copy of
| customer letter Included with this bullstin).
PEALER RECALL RESPONSIBILITY

The US National Traffic and Motor Vehicle Safety Act providas that each vehlcle that is subject
to a recall of this type must be adequately repairad within a reasonable time after the customer
has tendered it for repair. A failure to repair within sixty days after tender of a vehicle is prima
facle evidence of fallure to repair within a reasonable time. I the condition is not adequately
repairad within a reasonable time, tha customer may ba antitled to an identical or reasonably
equivalent vehicle at no charge or to a refund of the purchase price leas a reasonable
aliowance for depraciation. To avold having to provide these burdensoms remedias, avery
affort must be made to promptly schedule an appointment with each customer and 1o repair
' their vehicle as soon as possible. In the recall notification letters, customers are told how to

comtact the US National Highway Traffic Safety Administration if the recall is not completed
within a reascnable time.

L
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DEALER RECALL RESPONSIBILITY

All unsold new vehicles in dealers' possession and subject to this recall must be held and
inspectad/repalred per the service procedure of this recall bulletin befpre customers take
possassion of these vehicles.

Dealers ara to service all vehiclas sublact {o this recall at no chafge to m‘é’turﬁérs. regargiass
of mlleage, age of vehicle, or ownership, from this ime ferward. .

Customers who have recently purchased vehicles sold from your vehicla inventory, and for
which there is no customer information indlcated on the dealer listing, are to be contacted by
the dealer. Asrangemsnts are to be made to make the required correction according o the -
instructions contalned in this bullstin, This could be done by mailing t0 such- customers, a
copy of the customer latter accompanying this bulletin, Recall follow-up cards should not be

used for this purpose, since the customer may not as yet have received the notification letter.

In summary, whenever a vehicle éubja::t to this recall enters your vehicls- Inventory, of is in
your dealership for service in the future, you must take the stops necessary o be sure the
recall correction has been made before selling or releasing the vahicle.

Tobyr wCemt Om aial Tcfrickes, or o peuvhle befatien Mt RO smin A Che pEper i of s vtk Proporty tradend kol ks S ook, Wa Eapport
muamumwh-m-hbmwmm.unmﬁmiwmm:mhmmm: Yoluniary Techalelin

[ T —
O DuLisri ary Inbcicd oz 4 by powlecioa e, MO o= R=poumclier®. They wx wrines o oo (hon ot of coslifons E

your vehich, or e yorr wealcl: sl e el cesllion. S8 W dcalecson e fior infetmiaion an whether yor yobile miy
Ivemadion,
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WJune, 2003
Dear Ganeral Motors Customer:

This notice is sent to you in accordance with the requiremsnts of the National
Traffic and Motor Vehlcle Safety Act.

Reason For This Recall: General Metors has declded that a dafact, which
rglates to .motor vehicle safety, exists in certain 2003 model year Chevrolat
Expross and -GMC Savana vehicles, _Dunng a vehicle crash of sufflclent severity
to deploy the safety belt pretensioner, .the front safety belt buckles in some of
these vehicles may not release after the vahicle crash, or alternately may ejact
the front safety belt latchas durmg the vahicle crash, rasulilng In Increased rigk
of. parsnnal injury. - :

What Wl Be Done: Ynur GM dealer willl replace the front drwar and passangsr
side safety belt buckies. This service wlll be parformed for you at no ¢charge.

How Long WIil The Repair Take? The length of time required to perform this
satvice correction is approximately 45 minutes. Additlonal time may be required
to schedule and process yvour vehicla. |f your dealer has a large number of
vehicles awaiting service, this additional time may be significani. Please ask
your dealer if you wish to know how much additional time wlll be needed to
schadule, process and repair your vehicle.

Contacting Your Dealer: Pleasae contact your dealer as soon as posslble to
arrange a2 service date. Paris are avallable and instructions for making this
correction have been sent to your dealer. Your dealer is bast equipped to
obtain parts and provide servicea to cofrect your vehicle as promptly as
possible. ' Should your dealer be unable to achedule a service date within a
reasonable time, you should contact the appruprlata Customser Asslstance
Centoer at the listed numbser balow:

Deaf, Hearing Impaired

Division Number or Spaach Impairad *
- Chewolet 1-800-222-1020 1-800-833-2438
GMC 1-800-462-8782 1-800-482-8583

Puerto Rico -~ English 1-800-456-0992
Puerto Hico — Espafiol 1-800-456-8088.3
Virgin Islands 1-800-456-8994

* Utilizes Telecammunication Devices for the Deaf/Text Tetephones (TDD/TTY)

It, after contacting the appropriate Gustomer Assistance Centsr, you are still not
satisfled that we hava done our best to remedy this condltion without charge
and within a reasonabls time, you may wish 16 write the Administrator, National
Highway Traffic Safety Administration, 400 Seventh Straﬂt SW, Washlngtnn,
DG 205680 or call 1-888-327-42386.
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Customar Reply Card: The attached customer reply card Identities your
vehicle. Presaentation of this card to your dealer will assist in making the
necessary correction in the shortest possible time. If you no longer own this
vehicle, pleass let us know by completing the attached and mailing it in the

postagse paid envelopa.

Courtesy Transportation: If your vehlcle is within the New Vehicle Limited
Warranty your dealer may provide you with shuttle service or some other form of
courtesy transportation while your vehicle ls at the dealership for this repair.
Plaase refer to your Ownar's Manual and your dealer for detalls on Courtesy

Transportation.

Wo are sorry to cause you this inconvenience; however, we have taken this
actlon in the Interast of your safety and continued satisfaction with our

products.

Gensaral Motars Corporation

Enciosurs



