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Dear General Motors Customer:

This notlce is sant to you in accordance with the requirements of the National
Traffic and Mator Vehicle Safety Act.

Reason For This Recall: General Motois has decided that a defect, which
relates to .motor vehicle safety, exlstis in certain 2003 model year Chevrolet
Express and GMC Savana vahmles, _Durmg a vehicle crash of sufficient severity
to deploy the safely belt pretensioner, the front safety belt buckles in some of
these vahiclas may not ralease after the vehlcle crash, or altarnately may e|ect
the front safety- balt latches durmg tha vehlcle crash, rasuﬂlng in increased risk
of . parsunai injury. : :

What WIII Be Done: \"uur GM dealar wllt replaca the front driver and passenger
side safety belt buckles. This service will be parformed for you at no charge.

How Long WIill The Hapair Take? The length of time required to perform this
service correction is approximately 45 minutes. Addilonal time may be raquired
to schadule and process your vehicle. If your dealer has a large number of
vehiclas awaiting service, this additional time may be significant. Plesase ask
your daalaer If you wish to know how much additloenal time will be needad to
schedule, procese and rapalr your vehicle. .

Contacting Your Dealer: Please contact your dealor as soon as possible to
artange a service date. Paris are available and instructlons for making this
sorrection have been sent to your dealer. Your dealer Is best equipped to
obtaln pe‘rta and provide services to correct your vahiclea as prompily as
posslble. ' Should your dealer be unable to scheduls a service date within a
reasonable time, you should contact the appruprlata Customer Assistance
Gant&r at the listed number below:

- Deaf, Hearing Impaired
Division Number or Speech Impalred *

Chevrolet 1-800-222-1020 1-800-833-2438
GMC 1-800-462-8782 1-800-462-8563

Pustto Bleo — Engilsh 1-800-486-0602
Puero Rico — Espafiol 1-800-496-9583
Virgin Islands 1-800-496-9994

* Utilizes Telecommunication Devices for the Deaf/Text Telephonas (TDD/TTY)

If, after contacting the appropriate Customer Assistanca Center, you are stlll not
satisfied that we have dane our best to remady this condltion without charge
and within a reasonable time, you may wish te write the Administrator, National
Highway Traffic Safety Administration, 400 Saventh Street, SW, Washington,
RC 20590 or call 1-888-327-42386.
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Cusiomer Reply Card: The attached customer reply card idenilfles your
vahicle. Presentation of this card to your dealer will assist in making the
necessary correctlon In the shortast possible time. If you no longar own this
vahicle, pieasa let us know by completing the attached and malling it in the
postage paid anvelope.

Courtesy Transportation: If your vehicle is within the New Vehiclse Limited
Warranty your dealer may provide you with shuttle service or some other form of
courtesy transportation while your vehicle is at the dealership for this repair.
Plaase refer to your Owner's Manual and your dealer for dstails on Courtesy
Transportation.

Wae are sorry to cause you thls inconvenience; however, we have taken this
action in the interast of your safety and continued satisfaction with our

products.

Genseral Motors Corporation

Enclosura



