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Recall: Service Bulletin Aol bocee MTDBBROL
Voltage Regulator Replacement s
Regarding Safesy Recall 03V-039 " 2001 VINY arvched
Purpasc:

Instructions for yemoval and replacement of Vbltage Regulams on 1999-2001 Model Year Indian
Motorcycles, Please refer to the attached VIN list to identify vehicles mqumngthus:rﬂc:.nnotallz{]ﬂl
motorcycles sre affected.

IMPORTANT NOTE: F:d:rdhwmqmmthedulummmplmnhcmﬂmpnormmdddwery
of vehicles still in degler inventory.

The National Traffic and Motor Vehicle Safety Act, as amended, provides that cach wehidle subject to a
recall campaign of this type must be adequately repaived within a ressonable time after the owner has ren-
deted it for repair. Failure mo repair within siery (60) days after tender of 2 wehicle is considered evidence of
failure to repair within a reasonahle time.,

If the candition it not adequiately repaired within a reasonable

time, the owner may be entided to an identical or reasonably

equm!lentvehn:leat no charge, or to a refund of the purchase price less 2 reasonabie allowance for depreci-
ation,

Aa}-numﬂmmmdmgthclmdmdmp}rnftluktmrtha:mbungumtmm:n, the owne arc being
insrructed ro contact Indian Motorcycle Corporation customer service if their dealer does not remedy the
condition within a reasonable time of the mutually agreed upon service dare, If the condition is not reme-
dicd within a reasonable fime, consumers are also instruceed on how o contact the National Highway
Traffic Safety Administration.

Identification of recall regulator:

The recall pertaing to all Compufire brand regulators. The attached VIN list identifies bikes that were origi-
nally equipped with recall regulators. They are also identifiable through labels placed on the rear of the reg-
ulator and the photos below. Please inspect vehicle to verily it containg the Compufire regulator prior to

Racall regulatmr
Noez: Top of fing are nor polished

Beplacement ecgulator,
Note: Top of fira are paliched



Muterials Required

Order service kit part number 94-750 (Onder kit through Parts and Accessories Division).

Part # Dieacription Oty
94-034 Voltage Regulator 1
96777 8" Zip-ties 9
94-481 1/4" 12-10 AWG ring erminal 1
97-084 3/8" Shrink Tubing, 84" long 1
IMCSB-045 Service Bulletin 1
Tools _ .
Torque Wirench (fi-dbs) Hear Gun 716" Socket Voltmeter
10mem Wrench _5/16" Allen Wrench 5/32* Allen Wrench Side Curvers
Time Kequired: .6
Procedure :

Note: Eyuudnnﬁtfad that you fully understand the instructions as outlined below, pleaze do not hesitare
to call your Field Service Manager.

Reauoval of Existing Regulator:
1. Propetly support and secure vehicle at a comformble working level.

WARNING] i
Always disconnect the negative battery cable fiest, If the positive cable cun touch ground with dhe
negative cable aached, spacking will occur and may camse & battery explosion, which conld result in

2. Remove the seat 8¢ disconnect bartery cables from battery terminals. (Always disconnect negative termi-
nol first) :

3, Cut avwy shrink tube from the two wires that were connected to the positive terminal.

4. After shrink tube is removed und wires are separated, begin removal of zip ties artaching regulator wire
to frame. The wite cuns down the seat posr and along the lower lefe frame ril,

5. Remove 2 fasteners holding regulator to the frame. Unplug swmror wire from stator plug at left of engine
case and remove regulator.

6. Remnove two external star washers from frame studs.



Installation of Regulavar:

1. Theroughly clean the contact points at the base of the studs holding the regulator o the frame,
2. Re-install ewo external star washers on frame studs. '

3. Slip the regulator onto the studs. The wires on the regulater should point downward,

4, Insrall two 1/4"-20 k-nuts on che frame studs, Torque va 8-10 fr-lbs.

5. Route the wire to the inside of left lower frame tube. Zip-tic the wire to the frame nhuwthc&nnt
engine mount, behind left foot control gusser plate, in front of lower cross-member (rear engine mouny),
and up cenvet tube,

6. Crimp the 1/4" 12-10 AWG ring terminal on che regubavor wire. Inseall shrink rube and use the heat
gun to shrink the tube on the terminal,

7 Plug regulator inta seator plug.

8. Reconnect bartery. NUI'E:Ahqmmmctpodtiwubhﬁm

9. Start vehicle and verify proper charging.

10. Replace scar,

Dealer Protucol - Order /Reporting/Credin

¢ Orderdng: Dealer must otder recall campaign replacement part number 94-750 (Voltage Regulaton
Replacement Kit}, Submit claim dectronically through Dealer Extranet (VIN required o process onder}.
Follow Drap Doom Menn - ‘H&rmty&Smu:chw‘WamntyfR:mﬂﬂnm(punwﬂlbc&hppudmdﬂL
:ratmpmmstmdnofmghtcharg:}

wummmﬂm&rmﬂmnqkrmmpw&ﬂnmth.dmkrmﬂmt
an elecmonic Dealer Response Carnd (DRC) via Dealer Exrraner.

¢ Credih Upon completion of Reporting Process via Dealer Exrranet an electronic Labor Claim will be
processed to reimburse 0.6 hours labor ime at the dealer’s labor mte.

Note to Dealen When submitting claim, Dealer Exeranet requires repair completion dave,

= Do Not Retun defective parts to the factory :

* Do Not dispose of defective parts.

‘The defective parts will be subjece to sandard IMC audit review procedure,

Field Service Managers
Reggic Weakley: 408-846-7105, Don Mahovlic: 408-846-7201, Gary Andeteen: £408-846-7305, Rich Kennedy: 408-846-7107
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