VOLVO

Volvo Trucks North America, Inc.

March 4, 2003
EXPRESS MAIL
Natlonwal Highway Traffic Safety Administration
400 Seveath Street, 8.W.
Washington, DC 20590

RE: NHTSA Recall Campeign Number: 03V-038
Volvo Trucks North America, Inc., Recall Number: RVXX0302

Volvo Trixcks North America, Inc. of Greensboro, North Carolina, per the requirements
of 49 CFR Part §73.5(cX9), herewith subunits a copy of its recall bulletin and owner
notice for the subject recall. Mailing of the bulletin and owner notices was started on

February 26, 2003, and complsted on February 28, 2003.

Very Truly Yours
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Charles D. Powell = g =g

Recall Administrator nt B (I:}n
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Enclosures (2) & é

o
Telephoas
{390} 31000

Yolwo Truoks North America, inc
7000 Natiensd Sarvics Rd. (27404)

PO Bo: 28118
Groamabana, NC 274028116




SAFETY RECALL BULLETIN m

SAFETY RECALL RVXX0302

FEBRUARY 2003
ATTENTION: SERVICE MANAGERS -~
PARTS MANAGERS
SUBJECT: VNL Sleeper Section Upper Side Window
BAFETY RECALL INFORMATION:
Volvo Tracks North America, Inc. has decided that a defoct relsiing to mmmauaafelycﬂmin
~ oettain Volvo, VNL model vehicles. ,

mechanism,

thhhwhnﬁmﬂﬁaﬂmmthwhﬂawmmuﬂmﬂmﬂmmm
and becomes & hazard 1o an oncoming vehicle and/or person.

"~ VEHICLES AFFECTED:

E&thLmndﬂvdﬂnlummMmdby?nlehNﬂMIm.bﬂmel
2002, aad November 20, 2002.

YEHICLE IDENTIFICATION NUMBERS (VIN):
Ihmmmﬂ:ummmhmdtadmdm-ﬁw (2,435) vehicles effectad by this recall.

NOTE: To verify or determing if 2 particular vehicle is affected by this recall (or any other
recall), you should congult the DCS, Scrvice/Wnmanty screen. By entering the
vmmmmmmmmqmummummy

ovistanding recall.

If a *“Dealer Listing’ is enclosed it identifies the vehicles that were sold or shipped to your
dealerilip. Be sure to check the VEHINQ acreen before performing the recall o verify that the recall
in stilt open. '

o
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RECALL .
BULLEYTIN

VOIVO SAFETY

SAFETY RECALL RVXX0302
FEBRUARY 2003

' INSPECTION INSTRUCTIONS:
Ihcmspmtmmmmﬂffnﬂumngﬂnmmmfomdmpmxnfﬂusbuﬂmm
using the inspection tool incladed with this bulletin,

REPAIR:
= I|. 3 .

TIME ALLOWANCE:
Inspection; - 0.3 hour per vehicle (two windows}
Repair including inypection: - 0.6 hour per vshicis (one or two windows)
RECALL PARTS: ’
Recall Kit Number:

Right side window - 85105315

Kits consists of one window glass including alide track.
One kit 1s required per window

KIT ORDERING PROCEDURES:
Kita for this recal] should be ordersd through VolanmMAmmca,Iuc. Dealar

Comnmnications Systern on an g3 requared besis ondy. 'Ihefnl]omngmfmmahunmmndm
Place an order:

1. Your dealer account momber
2. Recall kit munber
3. Quantity of kits
. 4. Order priority: VOR
The cogt of the kit plas 30% dealer mark-up will have to be claimed per the guidelines identified
vmder the heading “Claims for Credit™,
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VOLVO - | SAFeTY

RECALL
BULLETIN
SAFE'IT!IECAI.LRVXIM
FEBRUARY 2003
DEALER INVENTORY:
No parts should be required from dealer stock. - ‘
REMOVED PARTS: .
Window glass removed per this recal] must be tagged with a copy of your clair and shipped to:
Technical Matecial Anatysis Center
Volvo Tracks North America
4100 Bobwhite Blvd.
Pulsski, VA 24301

YnmcMmhpuﬁmmﬂnnrmﬂmehpmdmlmptofﬂmmdw
section upper window glass with the associated claim attached.

CLAIMS FOR CREDIT:

Expenses associated with the performancs of this recall will be reimburmed based on the guidelines
identified in this Bulletin, and by mbmitting a claim fiollowing published instroctions in the claim
preparation section of the “Service Qperations Mamual”,

NOTE: Claims for a vecall repair mmst be submitted within 2 working days from the repair date.

CLAIMCODIHGINFURMA‘I‘IDN:

Type - P

Authorization Nuanher - RVXX0302

Inapection - 84422-0-01 0.3 hour per vehicle (two windows)

Repair ingluding inspection - 84422-0-02 0.6 hour per vehicle (one or two windows)

OWNER RECALL RESPONSE CARI:

The *Owmer Recall Respongs Cend™ is to provide the vehicls owner with a convenient way to natify
Volvo Trucks North America, Inc. of changes affecting the ownership of the anbject vehicls, The
awner card is not intended for dealer usage ofher then to aasist you in the prepamation of the repair
arders necessary to perform the applicable recall on the subject vehicle. Flease do not use the card as
% wiy to inform Volvo Trucks North America, Inc. that the vehicle has been inspected or modified.
‘Your DCS claim on line is sufficient.
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VOLVO | | oRCALL |
BULLETIN

SAFETY RECALL RVIX0302
FEHRUARY 2003

-

DEALER RECALL RESPONSIBILITY:

Dealers are to perform the racall on all vehiclea subject to the recall at no charpge to the owner
regardlesa of mileage, age of vehicle, or ownership from this time forward. Whenever a vehicls
subject to this recall is taken into or is in your vehicle inventory or dealership for ssrvice, we g
strongly mocrmmend you make every effort to perform the recall correction before the vehicle is sold
or released to the owner,

IMPORTANT NOTICX:

A copy of the Owner Notice haz beem included for your refarence. Please note that the National
Traffic and Motor Vehicle Safety Aot requires that the owner’s vehicle(s) be cortected within 2
reasonable time after parts are availshle to you. The 1aw states that failnre to repair a vahicle within
sixty (60) deyn after tender for repair ahall be a prims facia evidence of unreasonable time. However,
circumatances of a particular situation mzy reduce the xixty (60) day period. If an owner’s vehicle is
pot repaived within a ressonable time, he or she mey be entitled, without charge, to a reagonable
equivalent vehicle or refund of the purchase price, less reasonable allowance for depreciation, -

Volvo Trucks North America, Inc,
P.O. Box 26115
Greensboro, NC 27102-6115

L3
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VOLVO | _ SAFETY

RECALL
BULLETIN

Roepair Instruction

~ Inspection .
+ DANGER

. Bafore working on a vahicie, set the parking
bruke, place the trenemission in nautret, and
block the wheals. Fallure to oo 80 can result in
unexpacied vehicle movement and can cause
serioue pareonal injury or daath,

LDAMNGER

Scaffolding or othar suitable work platfonn muet
be used whan parforming this procedure. Failume
to do ec may result a a fall caueing serious ngury
of death. o

REDANF

1. Dpan tha cab aida upper window. From outside
tha oab Install the tool to the window glass as
shown sbove. Apply 20 fi-b of torque (Do Not
sxcood thia torgus spec &8 & mey damege

e s the window) ta the tool, if the glass sepamtes

TRt LN PRI TR irom the slide frack the window must be

Always wenr appropeisis pratection o pre- replaced (replace a falled window glasa helore
vant the risk of eye Injury due fo contact with inapecting the other akda). If no separation
debrie. occurs not further repair is required.
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voLvo . SAFETY

BULLETIN

SAFETY RECALL RVXX(302
FEBRUARY 2003
Repair 3. With the hinge pins removed, eliow the glasa to
lean swny from the cab. Sike the glass off tha
oiidé shoea, do not lose the mylon spacer sirlp,

— . 4. Slida the first glids shos Inko the glans track,
than neert tha mylon epacer atrip and the sec-
and glida shoa.

NOTE: Fafure to reinatall the aylon apacar strip will
allow the wirklcw to open to far over center and may
damage the opsmting mechanism.

Nylon Washer

WG
1. Bafore removing the hinge pine note the loca-
fon of thw nylon washem, one washer is usad
per hinga it may be installed on sither siis of
the hinges fixed bamal. Thia washer ia for align-
st of the gines In the Irvma, fallure to veinatall
e washer in the comect locaton may caLse
saaling lsaces with the window.

L ]
5. RAeinstal the hinga pina and mion washers.

B. Chackfor propar opamtion of the window crank

L ]
2. Usinga punch and dead biow harmmer carefully
drive tha hingse pins out of the hinge. Be carsful
nat 4o lose tha nylon washer.
MNOTE: Ba carsiul nat to sirike the glasa with the ham-
mer. Temperad glasa will shalter with thia type of

Impact.
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 BAFETY RECALL RVXX(302

FEBRUARY 20603
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sarery recau norice [

BAFETY RECALL RVIX0302
FEBRUARY 2003
Dear Volvo Truck Owner:
mmmwwmmmmmw&hummmem
Motor Vehicle Safety Act.

Vobvo mnﬁmm.mmm-mmmmmmmmm
certain VNL model vehicles built between Angust 1, 2002, and November 20, 2002,

SAFETY DEFECT: The sleeper section upper side window plass may de-bond from the

POTENTIAL RISK: If the window is apen and this event oocurs the window glasg could
aqmﬁ-nmthuwmduwﬁmneandhwumenhmdmmommmg

whmleand!wpﬁmn.
PRECAUTION YOU A precauiion you can take is to keep the two sleeper section upper
CAN TAKE: side windows closed nnfil a Valvo truck dealer has inspectad them.
REFPAIR: At no charpe to you regardleas of your vehicle’s age or mileage, & Volvo
truck dealer will inspact the two sleeper section upper side windows and
replace the glamt if roquirad.
TMEREQU[RED The Iabor time required to inspect and/or repeir your vehicle is about

FOR THE RETAIR: thirty-five minutes.

WHAT YOU SHOULD  Volvo Trucks North America, Inc. yrges you to immediataly contact -

BO: a Valvo truck dealer for a seevice appointment to have your vehicle
inspected and if required repaircd. Parta are currently availsble for
shipment to the dealer scheduling your service appointment.

¥airn Truci Morth Amerio, ine,
7520 Hadkorn| Swrdoas Rel

PO Bow 28115

e wvmtioa g, MG 2740281 18




NOTICE REGARDING
LEASED VEHICLES:

OWNER RECALL
RESPONSE CARD:

ASSISTANCE:

H you ere a Lessor of vehicles subject to this Notice, you have an
obligation under Federal Law to provide a copy of this Notice to all /
Lessees within 10 days of your receipt of this Notice. Fm'l:lm' you must
maintain a recard which identifies the Lessee(s) to whom you sand a copy
of this leiter, the date you send this letter, and the Vehiclo Identification
Numbex(s) of the vehicle{s} thet you have |eased to thet Lessee. For
purposcs of this Notice, the term Leasor means: a person or entity that is
the owner, as reflected on the vehicle's iltle, of any five ar more leased
vehicles (a3 defined in 49 CFR. Section 577.4), es of the date of
nctification by the manufctorer of the existence of a safety-related defect
or non-compliance with a Federal Mater Vehicle Safety Standard in one or
more of the leased motor vehicles.

The enclosed “Ovwner Recall Response Card”™ identifies your vehicle.
Presentation of this card to any authorized full-service Volvo truck dealsr
will asgist in the processing of your vehicle in the shortest time possible. If
you do nat own, have sold or have traded the vehicle identified, please let
s know by completing, and signing the postage-psid Card and returning it
o Volvo Trucks North America, Inc. 50 we can update our records.

If your vehicle has not been modified within 2 reasonahle time after
delivering it to the dealer on the agreed-upon date, pleage contact:

Volvo Trucks North America, Ine.

Recall Department

P.Q. Box 26115

Greensboro, NC 27402-6115
or call our toll-free nomber: 1-800-528-6586. You may also wl:nmtu
complaint to the Administrator, National Highway Safety Admimistration,
400 Sevenih Street, S.W., Washlngtmﬂﬂlﬂiﬂﬂu‘ﬁﬂﬂnmﬂpﬁum
Safety Hot Limo ot 1-888-327-4236,

We regret any inconvenience this recall may canse, but hope you will share in our concem for your
aafety and satisfaction with your vehicle,

L3

Sincerely,

Volvo Tracks North America, Inc.




