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S | SAFETY RECALL BULLETIN

ekl Ll /i L INEORMATIGH

T THROTTLE ICING CONDITION o SRIEoo
DATE:  January, 2003
— SAFETY RECALL CAMPAIGN e
CIRCULATE TO P GENERAL MAMNAGER (] FARTS MANAGRER [X] TECHMICIAN
[X] SERVICE ADVIBDR [¥] SERVICE MANAGER {X] WARFANTY PAOCESSOR | (X] SALES MANAGER
BACKGROUND INFORMATION O3y-028

Mitsubishl Motors North America, Inc. is voluntarily recalling certain 2003 Quilandars for possible
threttls icing conditlon in kow ambient temperatures. In extramely low temperatures, ice can build up
inside the engine throtile valve, and may cause the accelerator padal to stick or not to return to idle
after accelerating. This condition can be sliminated by reprogramming the software parameters for
EGR control In the PCM as describaed in this bullaetin.

AFFECTED VEHICLES

2003 Outlander models produced before 1/30/03
A list of VINs for vehicles shipped to your dealarship is provided whh this recall bulletin.

W, IN

Effective immediately, affected vehicles in dealer stock must ba inspecied/repairad bafore
the vehicie is sold. Affscisd vehicigs may be in iransft to your dealarehip; all vehicies
producsd before January 30, 2003 must be checked on the Warranly Super Screen o
determing whethar this raprogramming has basn complated. Deplers must check ali their
Inverniory vahicles’ VINs on the Warranly Super Scrash to verify whether the vehicle is an
affecied VIN for this recall campaign.

CUSTOMER NOTIFICATION

A lsetter will be sent 1o all owners of affected vehicles, telling them to bring their vehicla to their
Mitsubishi Molors dealer o have the PCM reprogrammed. A copy of the customer notification
letter appears later in this bulletin.

REQUIRED OPERATIONS

Before starting this campaign procedure, CHECK THE WARRANTY SUPERSCREEN to verify that
the vehicle is an affected VIN for this campaign and that this campaign procedure hag not already
beenh completad. ) _

LA CAUTION _
BATTERAY VOLTAGE (AS MEASURED AT THE BATTERY POSTS WITHOUT ELECTRICAL LOAD)
MUST BE 12.4V OR HIGHER IN DRDER TO REPROGRAM THE PCM.

1. Usa the MUT-II to read the ECU part number as deacribed below, then refer to Step 3 to
determine the appropriate ROM pack detabase numbar.

a. With the MUT-II connectad, turn the ignition kay ta ON.

b. At the MAIN MENLU, seiact *1. System Select” and press Yes.
c. Selact "MFI" and press Yes.

d. Sedact “Mitsubishi MFI" and .prass Yes.

HLE UNDER:

Satety Roecall Bullstins In the Dealer Sarvice mformation Binder (2542)
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a. At the OBD-11 check code screen, press Yes. )
{. Atthe Readinsss Tests status screan, press Yas.
g At the MFI Main Menu scroen, prass S.

h. At the Chack Code screan, press the right arrow e .

i. The ECU part number and ROM |D will dispéay. Note the part number and refer to Step 3 to
select the appropriate RCM pack database.

2. Gather tha following reprogramming aquipment:

Intarface carridge (red label) MBSB1711
256 KBYTE |C Memory Card {red) MB991717
ROM Pack {red label) MBSS1701
Adapter tool {shipped to all dealars with MB291855
TSB-09-13-001 in early January)
“Engine Compartment® and “Control Module” Labels Part No. M3SF-023G-00A

3. Select the appropriate red label ROM pack daetabasea:

Vehicle ECL P/N Aad Label ROM Pack Databass
Outiander 2WD MN122008 MB891701 RNGA0
Outlander AWD MN122010 MBag1701 RNOag12

IMPORTANT

Dealers must updete ROM packs aa neaded, depanding on vehicle repair requiremeants for PCM
softwara updates.

For Instructiona on updating ROM packs using MEDIC, and for current database Information:
1) From tha MEDIC Main Maenu, aalect “MUT =1l ROM Pack Re-write.”

2] Seiact “ROM Pack Information.”

When updating the ROM packs for this bulletin, uss the following passwords:

Databage Numbes Password
AND3O11 D532
ANO3012 1132

4, Connect adapter tool MB991B55 to tha MUT-II as
shown. Install the red label interface cartridge to the
MUT-IL. Then install the 258 KBYTE red memory
card and the red label ROM pack.
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5. Connect the MUT-II to the vehicle. Connect both the 16-pin and the 13-pin data link connectars.
6. Tum the ignition key to ON. DO NOT START THE VEHICLE.

LA CAUTION |

DC NOT DISTURB THE HARNESS CABLES OR CONNECTIONS. INTERRUPTION DURING THE
PROGRAMMING PROCESS COULD CAUSE THE PCM TO LOSE DATA OR PREVENT FUTURE
PCM REPROGRAMMING.

7. Select “MFI". Then press "YES". The MUT-II will taka a few seconds to verify the ROM ID.

a. Ifthe PCM has afready been reprogrammed, the MUT-1! will ¢dispiay "This ECU has already
been regrogrammed.” Da not continus with this procedure,

b. i the PCM was manuiactured with the latest software update, the MUT-II will display “ECU
data for above part # and ROM-ID is not available.” Do not continue with this procedure.

8. the MUT-II displays “"Reprogramming is net possible on this ECU," varify that the comrect ROM

pack |s Installed. |
10. If the ECU can be reprogrammed, the MUT-IT will |
rror 28 display, “Do you want to reprogram this ECU?* |
load Error Press "YES".
the MUT power on
a=s YES kst 10 ratry. H an “Error 28 Download Ermor” screan displays,
simply press *YES” to continus,
L&A CAUTION |
] DO NOT DISCONNECT THE MUT-II CABLE. IF THE
MUT-I1 IS DISCONNECTED AT THIS TIME, THE PCM
WILL BE DAMAGED AND MUST BE REPLACED.
< 1. The MUT-II will display this Screen as it reprograms
ENG P !ﬁE PR?&';“&T NE> the PCM. It will take approximatsly 18 minutes 1o
R-ID: XXX competa.
A CAUTION |
In progress DO NOT DISTURB THE HARNESS CABLES OR
STEP1 K CONNECTIONS. INTERRUPTION DURING THE
STEP2 DK PROGRAMMING PROCESS COULD CAUSE THE
STEP3 OKl PCM TO LOSE DATA OR PREVENT FUTURE PCM
STEP4 « v s s unnnas REPROGRAMMING.
STEP5 H i d & & = m »F =
Wait a moment
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<REPROGRAMMING>
ENG P/N: XXXXXX
R~ID: XXXXXX

Completed!

Turn off IG, disconnect
MUT-I1, then confirm
normal system operation

©

12. Whan the repragramming process is finished, the
MUT-II screen will display "“Completed.”
Press "C".

If reprogramming does ot complete, tum the key ofi
and repaat this process from Step 6.

Ta verify the corect reprogramming has been made,
the HOM ID number will display on the MUT-11
screen. The takda balow lists the ECU part numbars,
ROM 1D numbers,and vendar codes that should
dispiay after reprograrmming. Note these numbers.

Database #RNO3011 | PCM /N PCM P/N DISPLAYED ON MUT-11 Yendor Code
PCM P/N ROM ID

Qutlander 2WD MN122009 MN122000 BO4321 (ENG) | EBTS36481H30

Database FRNO3012 | FCM IVN PCM P/N DISPLAYED ON MUT-T1 Vendor Code
PCM P/N ROM ID

Dutlandar 4WD MN122010) MN122010 804422 (ENG) | EBT36482H30

13. Turn the ignition key to OFF and disconned the MUT-II. Reprogramming is complets.

THE FOLLOWING STEPS ARE REQUIRED BY LAW:

14. Using a ball-point pan, antor the appropriate PCM part number, vandor number, ROM |D#, thia
racall bulletin number (SR-03-001}, your dealer code, and the curront date on the Engine
Compariment Labe! {part no. MSSF-023G-00A),

THE FOLLOWING MODIFICATIONS HAVE BEEN MADE:

VENDOR CODE ROM ITs#
AST

The "Control Module” labsl will NOT be usad for this bulletin. Discard this label.

15. Carefully remove al! dirt and oil from a vacant area near the VECH label on the underside of the
hood, and affix the Engine Compartment label,
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WARRANTY INFORMATION

Claims for this campaign must be antered as Recall type “C" claims. Sample claim screens ara shown
on the next pages.

Reprogram PCM for Throtlle lcing - Includes ROM pack update If necessary
Campalgn Labor Dperation: C03012(X Time Allowance: 0.4 hrg.
No parts may be cleimed on the campalgn clalim.

Mitsubishi Mctars North America, Inc.
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SERVICE CAMPAIGN CLAIM SAMPLE - LABOR OPERATION = C03617.XX

ADVANCED DIAMOND NET SCREENS FOR RECALL CLAIMS
SERVICE MENU -SELECT RECALL CLAIM {C)
T NOTE: THE ENTRIES
& v X ¥ . B & = '?’ | IN THIS EXAMPLE
= dom e e S = ALS0 APPLY TO WEB
Survice Menn CLAIM RYETEM
. - DEALERS.
[_rasety | 1 v Saviee haru |
| ey camm |
[ cRCommests Erry |
[ seewicawmn |

ENTER THIS CLAIM AR

[eaitame ]

RECALL CLAIM TYFE “C
ONLY.

B g e,

2 ez i?~

@"’J?

SHre.

CHok on "Prit 3 Lobief Dedsdl "

Yehick Sarach P Irvmiiete P Finbrcidl Halp Ew
Cratumber B =) l;unTgm r""
Bexsw: vane [ 7] L — Peh DSM 5B Reawan Miwe
Pewbae [ W } T e —
—> Custormeyr f fepair Inla < - T _Ranis & Libiw Deetal Indo
O hgper s Aidcrorm rElsim Tatah
1% * Lt Wama Fust Ml Lt 5 FILL [N ALL OF THE REQUIRED
> (e e E Fuisnmtiot [——5 || | {OWINER INFORMATION FTEDIS
Huriree: | bl an TNCLITIING PHONE NUMBER.
Sk |Fa00 Famalla aen SubToml 5
= [Eari Bae =) Tofen Ta Y
hmPhorec  ERAETEE W MEQTT‘HW_ Todfmews [ THG |
B T Be sure the vedole Is actuelly
Fimpet Grcit Mumba [G43210 invelved in IRl campaipn.
Y E— Check the Super Screen to be

takb to gt e dalai] acieen
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RECALL CAMPAIGN CLAIM PARTS AND LABOR DETAIL INFO SCREEN:

USE CO301ZXX TO REPROGRAM THE ECU ON ALL INVOLVED VEHICLES

EH"“-']” Ll L Fnky Advonced Damisd Hedwre Soslems »1 113

TEEYE

Chinwrbee  [70008 v CemTws [
Fepeat Vehicl r_"j Fepa | ] Poii DSH SED  Ressons Misage
gadee [ ] W [ -} [T R

Customer | Repalr nhemmmhog—t > Parts & Labor Detalinfo <—

Verify the vekicle Iy actualty involved be this

Pt Hu..'nl_'u;:; _I_Ll_f,; Lol f:_il_.l]-i 1-|-|;|:|.g|l-||::|;| nNe 1 |:r!i_nu_ .-‘|.||;..|u1|'|” Dn—l;l-

Enter aqtyaf |1 .4 hrs. labor tinkes your dealeeahip's
wiarrnty labor rate,

—

Ousilres | 7 |todpwe [N T R [
F‘mel Pglof] p._,u,,' PﬁDﬁnI Ei“].?.ﬂ_l'“




Page 8 of 10
SR-03-001

WEB BASED CLAIM SYSTEM = RECALY CLATM SCREENS
Header Section

MITALBRSHI Liel WITTaARlYy
CEALER e o
LI warraary fham
Ealer in the lirst & charactens of
thu cempaggn Tabor operaliun

Oy Y12 chal
IR

s Page — Paris nformatioe i AT M
' . >

1

e s [ metoscipon o | unremee I fmayct
AN | '

1_‘-_'[' T
3 | I'"_'_"'__' No parts are

S P —

B R
Mk o

M. necessary for this Irah-l—-—-wf---.--.-. —
-1 | campatgn =
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K791 06
OEALER
i

Md Page - Labor Information

sureeCe Warianty

Aarrarcy Coam

Note: These antries will antomatically be filled In hased an
the campaign number you entered on the previous screen.

- ' - ' HOUTS | ypat] )
iﬂelmklﬂ I!L.nlulft:m i/éhurqnmlnn Description I X . qay Y ﬂ?j ;T'.l;'tall uﬂ!.::r ¥
| A—— t . : ! ‘_ -'
| ] coomzxx i 1

| 7 X
Veriy QTY of 1
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MITSUBISHI

AFFECTED VEHICLES
MODEL: 2003 OUTLANDER.

Jaziuery 200, 2003
RE: [MPOATANT SAFETY RECALL NOTIFICATION: SH-0M041
Mear Mirubdeh] Cutlseder Ohamer:

Thiz norice is sant to you in accardance with 1he racuireenents of the Mations! Traffic and Mutor Vehicle Safecy Act.
Mitxubishi Motors North America, Inc. hes defermined that g defect that relotes 10 vehigle safaty eaists in cenmin 2003

Crullander swndebs.

YWhat Ls tha safely Imoe? Thare ia @ possibility that during cxrremoly low tempertiure conditions, ice can buikl up
ingide the emgine throttle valve. This oo build-up rmay cause the scetlamior padaf to
#ick or not to return to idle efier pecelcratng. Pallure w et fo ilie could resuitin o
vehicle crash without peint waming. .

Yhat yaw sloDM 80; Please call your Mitsubfabi vetnber moneediately oo srhoclishe 5 e date, Wien von

bring your vehicle In, shaw the rimiler this baic (1 voe w0 Vs ||:|.|.|.'| the retasber
wili} sfill yrke the repair, free of chorpe. ) .

Until you heve this rezall compleeed. 1inne cnm e fow thinges s n.n tlo k2 nnnismiy: the
possibility of ice on the theotil: valse Retirivipleting sour s chicln b e cald Tk ar
arier 't an cop'e] duwn e AT ':Eﬁjmu ghon i check be el ko
hincing by preszing ow 1l ulr 1=, ™ I yoirdy naal dusmct &a1)” hinding. waur che
sehiek: and alluw o munﬁm riwm m?lmmhnuwlmeh heal? Wy on the
My g,agul.h_ '1*.1._ e "'r' Ay i

Wiat your retalar will daz~ The mn: Ih-ﬂu]l m l‘:ﬁumlml vizipuder 1 e vebade w vliimue i
ol Ir-ﬁ* "y - .,

How lvag will it fake? o The e g o Mu-um--‘ré abenzt 200 mumatcs, Winle your retmiler sy necd
{ﬂhqul ucE : « bopput i - = e di o service scheduling ingues, every offort will
41 W‘- T imconvemence or sy,
What I |4 oiljigwurm hr .}q:flwljuh & warm chmate, 1; 15 Ipomant that you have thiz recall cormpleted,
Eﬁ-wﬁ" » iﬂe yourmeter hiow whan vim mwy Ix: el ling 1o @ cold-weather elimals
-\. 'J:'
Ine 'lllm iﬂﬂﬂ ’&‘lfmu lesn g changell P sbinzss o sabl the ohicls, please #ill vot the encloped
anr.ll.l!mlrvﬂu:lr" postonrd and mail it o og.
R L

I yo have un:."':r'm'.hlu.- guiring yaur vehick: repaired prommily and st no chivge, o if you have already paid te have thds
cousiition repalred, yoo ean wock & refund by comtacting Mimsabdshl Cusrmer Connections s (388) HTTSU-IIB[SSB-
&42 750} Hours: Mondey — Saturday 7 nim to 18 pm. (Cenmal Standand Time).

If after conmcting Mitsubighi Cretiomer Cosinections, you etil bave a problem having your veisele eepafred prommptiy znd
withour charge, write bo the Administratar, Nutional Higheeay Traffie Saiety Adminisrmdon, 300 Seventh Sheet SW,
Washington, D.C. 20590, or cell the Aula Safety Helline toll-free {EES) 3274736

Wilzubizhi J2 eormbtied v making }rnu- safely aur fleat comegm, gnd we sinverely regres the inconvenicnes to you cauesd
bry thiw recall.

(Mollee to Rawawrs: IFyou: e 0 besoirr 25 nf e duic ol ghds Jetter, YU hive in obligation under thderat lave (48 CFR Part 577 ta provide
the dimce of the nbove referenced vehicle with wcopy of this Tetter by firsy clats menl within =n diyz of mesipl. Al3n, Yol AAS! maimain &
vacord whinh idantitics the bessae 10 whem you sent & ooy of thia lzter, the dans you set i, and the vehicl: ideiGention number (YIN)
of The suhject vahialk: ]

Eincersly,
SR=02-001
COIG 12X

Riched Donne leon
Dirtetoc, Servics and Product Soppont




