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PRODUCT SAFETY RECALL
. SUBJECT: _ 03002 - MID-FRAME CROSS MEMBER TEAR

MODELS: 2003 CHEVROLET 2500 SERIES AVALANCHE, SUBURBAN
: 2003 GMC 2500 SERIES YUKON XL .

CONDITION

General Motors has decldad that a dafect that relates to motor vehicle safety axists in certain
2003 model year 2500 Serles Chevrolet Avalanche and Suburban, and GMC Yukon XL
vehicles. During a 30 degree |eft angle frontal impact of sufficient severity, a tear cousd
develop In the mid-frame cross mamber at 8 attachment to the left frame rail. K the mid-
frame croas membet tears duning fromtal mpact and produces a sharp sdge, contact of the
sharp edge with the fuel tank may result in a punciure of the fuel tank and poasible fuel
lsakage. If a sufficlent amount of fuel were to laak cut and i an ignition source wens presant,
a vehicle fire could occur.

COR 10
Daalers ara to install a fusl tank shiald.

YEHICLES INVOLVED

Involved ars certaln 2003 model year 2500 Series Chevrolet Avalanche and Suburban, and
GMC Yukon XL vehicies built within thege VIN breakpaoints:

YEAR | DIVISION MODEL PLANT FROM THROUGH
2003 Chevrolet | Avalanche Silmo 35100018 | 3IGAN4083
2003 Chevrolet | Suburban Adington SR100009 | 3R201224
2003 Chevrolet | Suburban Shao 3100138 | 3G168682
2003 GMC Yukon XL Arington JR100002 | 3R188503

¢ | 2003 GMC Yukon XL Silao AG100020 | 35203030

'IMPORTANT: Dealers should confirm vehicle eligibil

before

System) or GM Access Scresn (Canada only
inning recall rapairz. [Not all vehicles within the abova breakpoints

through GMVIS {GM Vehicle Inqui
or DCS Scroan 445 (IPC on

may be involved ]

Involved vehiclas have bean identifisd by Vehicie ldentification Number. Computer Ihtlngs
containing the complate Vehicle [dentification Number, customer name and address data have
bean prepared, and are being furnished to involved dealers with the racall bulietin, The
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customer name and address data will enable dealers to follow up with customers involved in
this recall. Any dealsr not racelving a computar isting with the racall bulletin has no Involved
vehiclas currently assigned.

Those dealer listngs may contain customer names and addresses obtalned from Motor
Vehicle Registration Records. The use of such motor wehicle registration data for any other
purpoas |s & violation of law in saveral states/provincesicountries. Accordingly, you are urged
to limit the use of this listing to the follow-up necassary to complets this recall.

PARTS INFORMATION

Parts required to complete this recall are to be obtained from General Motors Service Parts
Operations (GMSP0). Please rafer to your “involved vehicles listing” before ardering parts,
Nomal orders should be placed on a DRO = Dally Replanishmant Order. In an emargancy
sHuation, parts should be ordered on a CS0 = Customer Special Order.

Part Number ' Description Quantity/Vehicle |-
16752029 ____Shiek, F/Tnk Lwr (RR) 1
11517580 Scraw Aasambly 4

SERVICE PROCEDURE

Tha foliowing pracedure is for installing a fusel tank shisld on invoived vehicles. |nstaflation of
the shieki does NOT requirs draining or removal of the fusl tank or disconnacting of any fuel
lines,

Iimportant

The vehicle must be ralsed on a hoist thut will allow umbahuctad accass to tha bottom of the
left frame rall aleng the entire length of the fuel tank.

1. Raise the vehicle on a suitable hoist and support as nacaasary.

important
Read siepa 2, 3, and 4 before atteampting to inatall the shield.

2. Poasition the fuel tank shield under the fuel tank and route the laft rear corner of the shield
up betwean the cables and the outboard side of the frame rail.
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Important

The illustration below shows the shield baing positioned under the fuel tank prior to
attachment. Only two of the threa slots (2) and tabs (1} are shown. The third siot and tab are
located further to the rear of the shiekl,

™~

1122383

Ralse or lower the shisid as necessary to hook the siots {2)- jocated along the inboard--
edge of the shield onto the three matal tabs (1) located on the inboard side of the fuel
tank.

Raise the outboard slde of the shield up to the bottom of the left frame rall and support in
place.

To attach the shiekl, install the three bolts through the holee in the shisld and Into tha
EXISTING holes in tha BOTTOM of the frame rail. Tighten to 12 Nm (108 Ib in).

Lower the vehicle as necassary to inetall the fourth bolt through the rear hole In tha shield
and imto the exieting hole in the putboard side of the frame rall behind the keft rear tie.
Tighten to 12 Nm (106 Ib In).

Lower the vehicla.
Install the GM Recal dentflcation L_abel.

CALL | ICATION LABEL — For US and IPC

Place a Recall Identification Label on each vehicle comacted in accordance with the
inatructions outlined in thia Product Recall Bulletin. Each !abel provides a space to Include the
recall number and the five (5) digit dealer code of the dealer performing the recall service.
This Information may be inserted with a typewriter or a ball point pen.

Put the Recall Identification Label on & clean and dry surface of the / Y
radiator core support In an area that will be visible to people servicing the m
vghicle. Whan instaliing the Recall identification Label, be sure fo RECALL
pull the tab to allow adhesion of the clear protective covering. 03002
Addidonal Recall Identification Labels for US dealers can be
obtained from Dealer Support Materlals by either ordering on the COMPLETED
web from DWD Store, gm-dealerworid.com, or calling 1-866-700- DEALER CODE
0001 (Monday-Friday, 8:00 a.m. to 5:00 p.m. EST). Reguest ltem 99-999
Number 3-1015 when urduring \ DONITAEUOVE )

Additional Recall ldentificaion Labels for IPC dasalers can ba
obtained from your Regional Marketing Office.
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BEGCALL IDENTIFICATION LABEL - For CANADA,

Place a Recall identificatlon Label on each vehicle comected In accordance with the
instructions outlined in this Praduct Recall Bulletin. Each Isbel provides a space to includs the
recall number ard the five (5) digit dealer coda of the dealer performing the recall senvica.
This infformation may be inserted with a typewriter or a ball point pen.

Put the Recall Ideniification Labal on a clean and dry surface of the
radiator core support in an area that will be visible to people servicing the
vohicle. Additional Recall Identification Labels for Canadlan dealers
can be obtfained from DGN by calling 1-800-868-5539 {Monday-
Friday, 8:00 a.m. to 5:00 p.m. EST). Ask for Hom Number GMP B1
whsen ordering.

............................

COURTESY TRANSPORTATION

The General Motore Courtesy Transportation program is intended to minimize customer
nconvenignce when a vehicle requires a repair that is covered by the Naw Vehicle Limited
Waranty. The avallabliity of courtesy transportation to customers whose vehicles are within
the waranty coverage period and involved in a product recall is very important in maintalning
customer satisfaction. Dealers are t0 ensure that these customers underetand that shuttie
selvice or some other form of courtesy transportation is available and will be provided at no

charge. Dealers should refer to the General Motors Service Policles and Procedures Manual
for Courlesy Transportation guidelines.

CLAIM INFORMATION
Submit & Product Recall Claim with the information Indicated below:

PART PARTE LABOR LABOR

REPAIR PERFORMED COUNT | PART NO. | ALLOW | CCFC op HOLRS
Install Fusl Tank Shield 5 — - MA-98 | VODE? 0.3
Courtesy Trarsportation N/A NIA, _NiA MA-58 - NA

- For Program Administrative Allowance, add 0.1 hows to the "Labor Hours".

e The "Paris Allowance” ahould be the sum toial of the current GMSPO Dealer net prica
plus applicable Mark-Up or Landed Cest Mark-Up (for IPC) for the fuet tank shield and
SCrew assemblivs needed to complets the repalr.

- Suhmlt courtesy transportation using normnal laber operstions for courtasy
transportation as indlicated in the GM Service Policies and Procedures Menual.

Refer to the Generat Motors WINS Claims Processing Manual for details on Product Recall
Claim Submisslon,
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CUSTOMER NOTIFICATION —~ For US and CANADA

Cuatomers will be notified of this recall on their vahicles by General Motors (see copy of
customner Istier includad with this bulletin).

CUSTOMER NOTIFICATION — For IPC

Letters will be sent to known owners of racord located within areas covered by the LIS National
Traffic and Motor Vehicle Safety Act For owners outside these areas, dealers should notify
customers using the attachad sample letter.

DEALER RECA|L RESPONSIBILITY — For US and IPC (US States, Temitories,

and Possasslona)

Tha us National Trafflc and Motor Vehicle Safety Act provides that aach vehicle that is sublect
to m recall of this type must ba adequataly repaired within a reasonable ime after the customer
has tendared It for repair. A failure to repalr within sbdy days after tender of a vehicle is prima
facie evidence of fallure to repair within a reasonabie time. If the condition Is not adequately
repaired within a reascnabie time, the customer may be etititied to an identical or reasanably
oquivalent vehicla at no charge or to a refund of the purchase price |ess a measonable
allowance for depreciation. To avoid having to provide thase burdensome remedies, svery
affort must be made to promptly schedule an appolntment with each customer and to repalr
their vehicle as soon as possible. In the recall notification letters, customers ara told how to
contact the US National Highway Traffic Safety Admln[stralinn if the recall is not mmplatad
within a mmmbh fime.

ELEE HEGALL RESPONSIBILITY - ALL

All unsokd new vehicles in dealers’ poesession and subject to thia racall must he hekd and
inspected/repaired per the service procedure of this recall bulletin pafore customers take
possaseion of thase vehicles.

Dealers ans 1o service all vehicles subject to this recall at no charge to customers, regardiess
of mileage, age of vehicia, or ownerehip, from this tima forward.

Customers who have recently purchasod vehicles sold from your vehicle inventary, and for
which there kB no customer information indicated on the daaler listing, are to be contacted by
the dealer. Amangements are fo ba mada to make the required correction acconding to the
inatructions contalnad In this bulletin. This could be done by mailing to such customers, a
copy of the customar latter accompanying this bulletin. Recall follow-up cards should not be
used for this purpusa sinca the customer may not as yet have received the notification letter.

In summary, whenever a vehicle subject to this recall entars your vehicle inventory, or Is In
your dealership for service in the fulure, you must take the etepe necessary to ba aure the
re:a’l corection has besn mads before selling or raloaslng the vehicle.

m*-“k—hﬂm W Mﬂuﬁumhmt-ﬂqh
oy o . sy volinke, o i ekl el dept sonbl sl I ml.!hdnﬁ. Fropaty traleed twchelvies. b e moh,
“ﬂm&muh-ﬂmn-ﬂ s i Gagurivad, DO NETT ieain This: ey Dbt
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03002-3

February, 2003
Dear Genaral Motors Customer:

This notlce Is sent to you in accordance with the requirements of the National
Trafflc and Motor Vehicle Safety Act.

Reason For This Recall: General Motors haa decided that a daefact that ralates
to motor vehicle safety axists in certaln 2003 model year 2500 Serias Chevrolet
Avalancha and Suburban, and GMC Yukon XL vehicles. . During a 30 dagree {eft
angie frontal impact of sufficient sevarity, a tear could develop In the mld-frame
crose mamber at its attachment to the |eft frame rail. If tha mid-frame crosas
member tears durlng frontal Impact and produces a sharp adge, contact of the
sharp sdge with the fuel tank may result in a puncture of the fuel tank and
poesible fuel leakaga. If a sufficlent.amount of fuel were to leak out and If an
ignition source wera prasent, a vahicle flre couid occur.

What Will Be Done: Dealers are to Install a fuel tank shlald. This sarvica will
be performed for you at no charge.

How Long WIill The Repair Take? The length of time required to perform this
sarvice corréaction is approximataly 20 minutes. Additional time may bs raguired
to schedule and process your vehlcle. If your dealer has & large number of
vehicles awaiting service, thie additional time may be significant. Plassse ask
your dealer H you wish to know how much additional time will be needed to
schedule, process and repair your vahicle.

Contacting Your Dealer: Please contact your GM dealer as soon as possible
to arrange a service date. Parts are available and instructions for making this
corraction have bean sent to your daealer. Your GM dealar is best equipped to
obtein parts and provide sarvices to corrsct your vehlcle as promptly as
possible. Should your dealer be unable to schedule a sarvice date within a
reasonable time, you should contact the appropriate Customer Assistance
Center at tha listad number below:

Deasf, Haaring Impalred

Division Number or Speach Impairad *
Cheavrolet 1-800-222-1020 1-800-833-2438
; GMC 1-800-482-2782 1-800-482-8583
. GMODC {805) 6444112

Puarto Rico — English | -~ 1-800-498-9992
Pusrto Rico — Espafiol 1-800-456-5893
Vigm Islands .| 1-800-495-0994

* Utilizes Telecomrnunication Devices for the Deaf/Text Telephonas (TDD/TTY}

If, after contacting the ap'prnpriata Customear Assistance Centar, you are still not
satisfiad that we have done our best to remedy this condition without charge
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and within a reasonable time, you may wish to write the A'dmlnlatrator. National
Highway Traffic Safety Administration, 400 Seventh Street, SW, Washingtan,
DC 20590 or call 1-888-327-4238. )

Customer Reply Card: The attached cusiomer reply card idantifles your
vehicle. Presentation of thiz card to your dealer will asslst in making the
necessary correction In the shortest possible tima. If you no longer own this
vehicle, please let us know by completing the attachad and mailing it in the
postaga pald envelops.

Courtesy Transportation: If your vehicle ig within the New Vahicle Limited
Warranty your dealer may provide you with shuttle service or some other form of
courtesy transportation while your vehicle is at the dealership for this repair.
Please refer to your Owner's Manual and your dealer for detalle on Courtasy
Transportation.

We are sorry to cause you thias Inconvanlenca; however, we hava taken this
action in the intereet of your safety and continued satiefaction with our
praoducts.

Ganeral Motors Corporation

Enclosure



