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March 17, 2003

Pear Monaco Coach Cosporation Dealers:

Monaco CoauhCmporaﬂnnhasmhﬂdamhﬂrynﬂrmﬂmrﬂnﬁ:gmmin
3003 Beaver Marquiz Sapphire Class A motorhomes. Fedesal law requires that any vehicle
Jessor receiving thds recall notice mngt forwatd & copy of this notice to the Jessee within ten days.
A eppy of the notifieation latter that is being aem to cwners is enclosed.

The Natiomal Traffic and Motor Vshicle Safety Act provides that ench vehicle that Is
suhject to 3 recall campalgm of this type mast be sdegustely repaived within a ressonable
aftcr the owner has tindered it for tepalr. Generally, fallure te repsir within sixty
days sfier the aymer’s flxat delivery for repair is assunsed to ba an qureascnabls delay.

JHEISSUE

Munaco Coach Corporation has become aware that & typogrephicai cror was mede on the
fxderat certification labe] incorrectly stating the tires to be 275/12R 22.5 with 8 PSLof 75, The
qoorect tire size iy 205/80R.22.5 with & PRI of B0.

AFFECTEDR MOTOR COACHES

Affected motorhomes are certam 2003 Beaver Mangmis Sapplrirs Class A motorhomes produced
hetween April 9, 2002 and Angust 13, 2002. Starting with Serial Number 031520854588301.
§0023]1 ending with 031520854588301-800388, staning VIN of LRFC6581033021156 and -
onding with IRFC6581833022089,

If ayx reconds indicate that you have any of the affected motorhomes in your isventery, you will
3lso receive an owner notification Istter identifying those onits, In addition, we have provided
you with a st of unity thet we show cumantly open in your dealer inventocy.

MONACD COACH CORPORATION
INDUARA CRAGHTN » 1808 W, Hivafy Avw, [CR 16) » PO, Bxy 4312 = Ekbart, IN 48514-0513
Tolcphiona: B77~-MONAGD (1-E77-450-8226)



THE REPAIR

The correction will invalve the insiallstion of & new fidersl certification label at no cost to the
poniers. Enclosad are repair mstruetions for performing the eorrection. Tha labor operation code
and Jabor time allowances are inchided in the repair instractions. The pArts are readily avadlable.

It you have any questions concerning the cotrocdve procedare on & coach, please oontact &
member of our Technical Support maff toll fres at (R77) 466-6225.

All ansold motorhomes in your possession thai are subject to this reeall campaign must be
held and Inspected/repaired In accordsnce with the service procedare of this campeign

before owuers can take posseszion of these motorhomes. Ploase servico all
mntorhonyd sabject to this recall campaign at ao dissge to the owners, regardlesns of
mileage, age or vehicle ownership, from this thoe forwned.

v addition to a letter, owners will receive s recall notification/desler claim fomm. The
motarhome owner will present this form 10 you upon arrivil for the service appointment, Flease
review the instructions on the face of the notification form and fill in the claim portion when ths
posrection is completed. _

Yon shoold contact owners of motorhemes recemtly sold from yonr vehiele inventory for
which you have recaived the ewner notification letter and make srrangemneats to perform
fhe requived correction according to the Instructions sselosed with this bulletin, At a
ﬂﬂmmmﬂhmawﬂﬁsmnoﬂﬂmmwm

jo suintnary, whenaover 8 motethome subdect to this campaign enters your vehicle inventory or is
in your deslership for service in the fiore, plesse take the necessary steps to be mure the
pampaign correction hag been made before galling or releasing the motorhome.

Monaco Coach Corporation
Entlosures
et



Installation Instructions

Federsl Certification Label

sidewall, directly to the

Tnstall new Federal Cenification Label supplied with Recsll notice over
left and rear of the driver’s seat as illustrated above.

existing label. The label is located on the roadside

Lxbar Operation Code: 22010256RC

Labor Allowanes; .5 hry.
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MONACO

March 11, 2003

l" Reelll Cmpﬂp Nn. nswu )
Munaes File # R02240
Federal Certification Lahels

Dear Owner:

Thix notice is sent to you in accordance with the requiremerds uftheNahmanmﬁcmde
Vehicle Safery Act,

Munaca Coach Corporation hag docided thut a defisct that relates to motor velriels sefety exists
on specific model year 2003 Beaver Marqunis Saupphire, Class A motothomes. Fedeml law
yequives that any vehicle lessor receiving this recall notice mnst forward a copy of this potice to
fhe lessee within ten deys. According to omr information, your motorhome identified on the
enclosed form i affected,

Manace Ceacly Corporation has becomo aware thet & typogmphical aror wes made on the
federal certification label when the fire size was printed with & 275/12R 22.5 tire with a PSI of
‘5. The correct dre size is 295/20R22.5 with a PSI of 80,

The remedy is to Teplace the existing federal certification label with a correctsd label, The
corrected iabels are available to your loca] dealer. The correction will be provided st no charge to

you

You may contact your Monaco Coach Corporation dealer in arrange for a service appointment.
lons for making this correction have heen seat to your desler and lubcls are readily
availabie,

The labor time necassary to perforn this recall campaign is epproximately .5 hours. Fleass ask
your dealer if you wish to konow how mmch sdditions] time may be needed to schednla and

meas;mmmtmhomﬂ

MONACO COACH CORPORATIDN
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The enclosed form identifiss your motorhome and will serve ax sn authorization and clalm form
p have the corection made. Prasenmtion of this fonm to your dealer will assist in making the
QeCeIsATY cotrection in the shortest possible time. If you bave sold or traded your vehicle, or for
4ty reason cemnot have this recall service performed, plesse lot us know by completing the
nostage paid reply card and retuming it to ns promptly.

anrManannCnthorpomﬂmdaﬂumbmmppdtupmhdelmuMmmm
ome s correctad as promptly as poasible. If, however, yon take your motarhome to your

on the agreed service dete and the desler does not retedy this condition on that date or
within three (3) days, please call our toll free number of (300) 685-6545,

giter contacting your dealer, and the recall assigtance pervics line, you believe Monaco Coach

ion: has f4iled or has been unable to remady the noncompliance without charges or thers

an wnreagonable deley in socnring the remedy, you may submit e complaint to tha

Administrator, National Highway Traffic Safety Adnvinistration, 400 Sevenfh Steet, SW,
Washingion, DC 20590 or ¢all fhe tall free Amte Safety Hotline at (88) 327-4236.

We apologize for this inconvenience. However, we have taken thiz action in the integest of vour
safety and continued satizfartion with your moterhome,

Sincersly

Chuek R. Zacker }Q’—-’

Technical Coordinator Seperviser
Monaco Coach Corporation

ot



