PIERCE MANUFACTURING INC.* 83V - 043

A OEHIKD BH TRUCK SORPORATICN® COMPANY

=Customens

<Chief or attemtion if nown>>
<Customer Addresg-

<City>>, <8t=> <Zip=>

February 24, 2003

This notice ia sent to you in secardance with the requirements of the National Traffic and Mator Vehicle
Safty At.

Pierce Mamufacturing has decided that a defect which relates to motor vehicle safety exists in certain Pierce
apparatus aquipped with Harrison Hydra-Gen generators manufachwed by Harrison from July 2002 throngh
Januery 2003.

It has beem determined thet the tubing connecting the soft start to the gencrator pumnp can brenk away from the
fitting and spray hydramlic fluid onto the exhayst caysing 8 fire that could endanger pecple in the vicinity, the
vehicle itself and nearby property. Thems would be no fore-warning to the failire described

ThﬂHammHyﬂm-Gm modelr recalled are XD1R)-02/02, XD1R0-0342 and XD1RN-05/03. Only pumpa
with the “soft start” system are affected. A soft start is & system designad to reducs the initial surge of -
engaging the penerator by building hydranlic preasure and engeging the generator drive graduslly.

There is no action the operator can take to avoid the poseibility of fixilure other than to immediately talke the
vehicle out of service pending serial mumber identification of the generator pomp. Harrizon has been notified
of the name, location and contact infarmation for each affected truck, and should bave coatacted yau by the
reeeipt of this notice.

Federnlhwmqmthﬂanywhclelmmmmgthlumaﬂ notice must forward a copy af this notice to
the lessee within ten days

We repret any inconvenience that thix action may canse you. However, we are concerned about your safety.
If you have questions regarding this matter, plaass contact your Piercs dealer, or call Piercs Customer Service
toll-free at 1-888 974.3723

If we fail or are unable to remedy this defect without cherge and within a reasonable time, you may submit a
wiitten complaint to:

Administmtor

National Highway Traffic Safety Administration

400 Seventh Street, SW

‘Waghington, DC 20590 Or, call the toll-free Aute Safety Hotline at 1-8R8-327-4236

Sincerely,

“Tou b Snbiven_
Pierce Manufacturing
Tom Van Suateren

2800 Ameraan Drive - Post Ofos Box 2017
Afplaton, Wisconsin 54911
{BBB) §74-3723 Fax (920) B32-3350



