O BERVICE AND PRRTH OPERATIONY
DColo29
URGENT - DISTRIEUTE INMMEDIATELY

DATE: March ZE, 2003

ETBJECT: Upccmimg Safaty Recall
Front Safety Belt Bucklas

MODELS : 2003 Chevrolet Expraas
2003 GMC Savana
{3VW Legs Than 8,500 Lba.}

™ All Chevirolat and SMC Dealera

ATTEMTIOM: Dealer Operator, Qensral Manager, Sales
Manager, Service Maoager and Parts Manager

Baged on information from the NHTSA web site, the media may
report that a safety recall is to be anncunced involving
cartain 2003 model year Cheviclet Express and GMC Savana
vehiclea with a @rose Vehicle Weight (3VH) l=ss than 8,500
pounda .

Thea asndikisn ia that during a vehiele orasgh zuffiscisnt
ancugh to deploy the safety belt pretenaloner, the Eront
pafety kelt bucklea i aome of theda vehiclas may nct
releage after the wvehiole crash, or altarnataely may eject
the safety belt latch during the vehigle crash, resulting in
increased riek of persomal ilnjury. To correct this
condition, dealers will replace the front driver and
passdenger slde mafety belt buckle when the recall la
announced .

Approximately 21,000 vehicles are involved., GM la currently
in the procese of obtalnlng parte from the suppllier and we
plan to begin this product safety recall in esarly June 2003.

all involved dealers will be notified via Dealer World/GM
Mzgganger on the day that the recall bullsatin ig mailed.
Cugtomar notlfication latrara will ke mailed one wesak later.
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