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Washington, DC 20580

Dear Mr. Weinstein:
Re.: Submiesion of Part 573 report for 2002 and 2003 Mazda MPY minivans

Pursuant to Part 573 of Title 49 of tha Code of Federal Regulations, "Defect
and Noncompilance Reports,” Mazda North American Operafions {MNAG%, on bahalf
of Mazda Motor Corporation of Hiroshima, Japan (Mazda), submits the following
Information repert concaming tha safety-related recall action that it is initiating.

Sec. 573.6 (gi{1)
Mazda Motor Corporation with Designated Agent:

David &, Rebertsen

Manager,

Environmental and Safety Engineerning
Mazda Narth American Oparations
1500 Enterprise Drive, Allen Park
Michigan 48101-2053

Sec. 573.6 (cligk
Cartain 2002 and 2003 moded year Mazda MPY minivana a:wippad with Front
;381L hts. Affacted vehicles were aasembled during the period of November 12,

h January 21, 2003 having a Vehicle Identification Number {VIN} within
the range of JMILW208*0300031 through JM3LW28"*0350306,

Approximataly 5,400 vahiclas.
Sec. 573.6 (CHAY

Unkngewm,
Sec. 573.6 {e)(5):

Soms of the affected vehices may have the Front Fog Light bulb socket
installed improparly. If tha vehicles continue to operate with this ¢onditlon, the bulb
sockat and the wiring hamess may separate from the fog light housing as a result of
expasure to vahizle vibratlon. Should thle occur, the bulk socket and the harness can
drop Inskde the bumper and in tha worst cage, the heat generated can cause the
bumpear to bum.
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In Deceamber 2002, Mazda leamed of thia posslbillty from a field report from a
Japanese dealer. Since then, Mazda has examinad retumed parts and has tested to
find the root of cause. On February 13, 2003, Mazda detarmined that this condition
conatituted a safety ralatad defact and that a recall campaign is required.

Sec. 573.6 {c)(7):
Nsat applicabls.

Sec. 573.6 {c)(B):

Owmners of racord will be notifled of tha defact by first class mail beginning in
March 2003 and be instructed to bring their vehlcle to a Mazda dealer. Dealers will
inapact the condition of the bulk socket installation. If the bulb socket is inetatled
improperly, they will re-install the bulb socket. Repair will be parformed at no cost to
the vehicle owner. '

A copy of the reimburssmant plan to be sant 1o owners and dealers as an
attachment to the owner notification letter is anclosed. With reapact to
reimbursement, customers will ba reimbursed based on the submiasion of a recelpt
indicating the amount paid by the customer to remedy this defact.

Sec. 573.8 (c)(®) & (10);

A copy of the nofification letter 1o be sent to cwners and dealers Is enclosed.
Seoc 5736 ()11}

Mazda has assigned recall number 0803C to this action.

Manager,
Environmental & Safety Enginesring




ATTACHMENT Il

March 2003
—2003 MPV
Front Fog Lights
[Recall #0903C]
03V053 QO &

Dear Mazds Cwner,
This notice is sant to you in accordance with the requirements of tha National Traffic and Motor Vehicle Safety Aot

Mazda Motor Corporation has detarmined that a defect, which relates to matar vehicle safety, exists in certain 2002
and 2003 mode! year Mazda MPV vehicles produced from November 26, 2001 through January 21, 2003. If you ane
n raciplent of thiw notice, your vehicle s iIncluded In this campaign.

What Is the problam?

On some 2002 and 2003 MPVY vahicles, It s possible that the frant fog light may be Instalied Improperty. If the vehicls
cortinues ta be used with this condition, the bulb: socket and the widng harmeass may separate from the fog light
 housing if sxposad to shock andfor vibration, and drop Inslde the bumpar. Should this aceur, in the worst case, the
opearetion of tha fog light may then cause the bumper (o bum.

What will Mazda do?

Your Mazda dealer will Inspect the instalation condklion of tha fog light bulb sssembly, and repalr it when nacessary
fres of charge. This inspection andior repair should teke approximately one (1) haur to complate, hawever, It may take
longer depending on the service workdoad at your Mazda dealarship.

What shouid you do?

As Mazda is concamed about your safety, we would ancouraga you to make an appointment mth any authorized
Mazda dealer to have the front fag light irspected ard replaced when naceasary. You do not need to bring this notice
to the desler, hut it may assist in the check-in process,

What i you have alresdy pald for replscement of the rear right spoaker?

If you have alreswly peidd for the inspection/regair or replacemant of the front fog light(s) due to the separation or
inappropriate installation of tha fog light(s) bulb sockat and any associated vehicle damage resulting from this problem,
you may be eligible for reimbureament of reasonable repair expenses based on Mazda's repair standards. Plaase
complete the encloged “Raimburgement Applicallon Form®, Including the necessary documentation and mail it to us in
tha pre-addregsed snvelope provided, allowing 8-8 weeks for procesaling.

Whare la the closoat Maxia dealer?
To loceta your nearest Mazda dealer, visit our wab site and try our gn-ling dealer locator at

www mazdausa com/dealess ar sonsult your local yellow pages.

Movad or no longer awn this vehicla?
If you have movad or no longar own your Mazda MPV, plagee complete the encloaed prepaid Informafion Change
Card as soon & possible. This enables us bo update our recards and notify the curmant cwner.

If you are tha kessor of 8 subject Mazda MPY, we strongiy encourage you Lo forward this recall notification to the
lessee, as it |8 critical that tha currant driver of the vahicia is nolifed of the necall pragram.

E4ll havs quastiona?
If you have any questions raganrding this c:mpalgn pleaza contact cur Customer Assistance Center et

(B00) 222-5500, option #4.
If Mazda or its dealers do not repair the dedact free of charge and within & reasonable amount of time, you may notify
the Adminietrator of the Nationsl Higinway Traffic Safety Administration, Washington DG 20580. You may also call their
tol-frea Auto Safety Hotline at (888) 327-4238.

Your safety is a priorty for Mazda. We activaly work te Impnove our products and search for solutions to imprave your
ownership exparance. Plasse accapt our apologles for any Incanvenienca this program may heva causad you.

Sinceraly,
Mazda North American Oparations




REIMBLURSEMENT PLAN 03053 ®ar ©

Reduiremants for Reimbursament
if you mest akl of the following requiraments, you are aligible to recaive relmbursement under this plan:

You own or have ownad a vehlcla subject to this racall.
Nate: If you are the reciplant of this notice, your vehicla Is included In this recall

You have paid for the inapection/repair of tha front fog light(s) due to the saparation or inappropriste
Instaliation of the fog light{s) bulb socket and any associatad vehicle damage rasulting from this
problem.

Tha Inspaction/rapair has basn pakd for prior to recaiving this letter.

You have an original ar lagible copy of the paid repair order or invoice receipt showing:
Inspection/Repalr of the front fog light(s)

itemized part(s) and labor charges

vehicie model and year, and vehicle identiflcation number {chaseis number)

sarlier data of either first uss or retail delivery of the vehicle

rapair date '

repair mileage

name, addreas, and telephone number of the authorized Mazda Dealer or a liceneed repair shop
where such repairs wers pedomed

Mail thie reimbursemeant application form In the anciosad envelope (befare ™™ 2003} to:

Mazda North American Operations
P.O. Box 5049
El Toro, GA 92830

Onea yeur vehicls has baan Inapacted or repairad by an authorized Mazda dealer, you may apply for
raimbureamant by submitting tha follewing:

1. Complete the reimbureement application form found of the revaras skie of thls page.

2. Mail the reimburssment application form together with a legible copy of the paii repair order
and/or invoice using the anclosad anvelops before *** 2003

3. Retialn copies of tha pai rapair order or invoice and this application form for your records.

If you wiah to commaspond with Mazda regarding this reimbursement plan, please write to the above
address and rafer to your vehick Identification number (VIN).

Any reimbursament application form that la ncomplete, llleglble or sant without the lagible copy of the

pald repair order or involce will be returned for completion. if Mazda has any guastions conceming

yaur application for ralmbursament, you may be contacted. Please allow 5-B weeks for processing.
(BEE REVERAE 3IDE FOR APPLICATION FORM]




' Rembursement Application Form
Recall #0903C 03V-053 ©u®

2002 —2003 MPV_Front Fog Lights

FFRasatype orpind]

qHamu: | l
Flret ™

Siront Addraa

Home:

Phone Numbar:
Work:

\ehide kdantification Numbar (VIN);

(17 digha in langth}

Tatal Amount of Reimburzemant Requasated:

INSTRLCTIONS FOR GENERAL RELEARE DESCRIBED BELOW:
Pleaga:

« FIll In vahicla Idaniifcation number
- Rand thoroughly
- Bign the Garwral Relaass at the bottam

General Release

3 1 &m submitiing to Mazoa Cormporation (“Mezda") & ¢lalm for mimbursemant for all Inspeciion/rapair performed
to date in connection with the front fog light{s) coming off or inappropriate insllation of tha frant fog lght{s)
and any assaciated vehicka damage rasulting from this problam on my Mazda vehiele, identfication numbar:

YIN:

In axchange for Mazda's payment of that claim, | hereby releass Mazda, Hs agents, and Hs ralatad entities
from all claime for auch repakr costs. This relsasa shall benefit Marda and its arthorized agent Mazda North
American Operations, | regionsrfdistributsrs (forsign and domastic), its authorizad daalerships, and all thelr
reapective directors, officers, agents, amploysss, divisions, subsidiariss, and affilated companies. Thia
ralaazs ahall bind my heirs, succestort and sssigns.

Dated: Signed:

(S3EE REVEREE 8IDE FOR RERMELURSEMENT PLAN DETALS)




