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Dear Mr. Weinstein:

The foliowing Information |s aubmitted pursuant to tha requirements of 48 CFR 573.5 a» it
applies to a determinadion by Ganaral Motors of a safely defect Involving certain 2003 Chevrolet
Express and GMC Savana model vahiclas. .

E7A.6{zI{1): Chevrolet and GMC Dhvislons of the General Mators Coiparation.
573.58{0)(2}(31(4} This Information ia shoawn on the attached shest -

573, 6izi(5}; General Motors has decided that a defect that relates i motor vehicle saifety exiate
in cartain 2003 Chevrolst Expreas and GMC Savena model vehicles. Some of these vehicles
wem produced with front seat belt assambliss whers the saat-balt push buttan may nat relgase
the eeat-balt latch plata after the seat-belt buckie pretensloner is deployed, or alternately the
seat-balt laich plate may ejact during a crash avent with a pretensionar deployment If an
occupant was using the seat belt assembly end the seat-belt latch plate ajected from the seat-
balt buckls assembly during pretensioner actuation, the seat beit assambly may not provide a
desirad level of occupentt restreint. If an acoupant wae using tha asat belt assembly and the
seat-haltt push button becams stuck in the seat bett buckle agsembly durng pratansioner
actuation, pressing on the seat-beit push bution wauld not ralease the latch plata from the
buckla to allow the beitad occupant to exit the vehicks,

873.5{c]{8): On November 25, 2002, GM completed a wimulation of en insuranca Institute for
Highway Safety {IIHS} 40-mph offset barrier test on & 2004 model your GMX327 (Grand Prix).
After the test callision technicians attampted to remove the driver-side ATD {Anthwopomoerphic
Test Devica) from the vehicle seat During the attempt, the echnicians discovarad that the
restraint latch plate coukd not be ejected from the seat-belt buckle assembly by pressing on the
saat-balt-buckla release push button.

The saat-belt buckle assembly wee shipped to Autclly, the seat-belt asystem supplier, for
engineering analysis. The lodged beck-out mass obstructed the movement of the push bukton
that rasulted in the insbilty to releass the lkaich plate from the buckle aesembly. Analysis
indicawd that the ribs on the seat-bel-buckle releaze push bulion had been deformed and the
black-aut mass pins had been lodgad In the slide ralls for the push button,

Autolv's material analysis of the push bulton, complsted on Decamber 13, 2002, indicated that
the bush button was molded from Dalin™ 527UV instead of Delrin™ 127UV as required by the
Material Specification GMP.POM.017 as listed on the GhMapproved top-evel bhuckle assambly
drawing. The Impact teughnass of Delrin™ 527UV is approximately half that of Deldn™ 127Uy,

GM's and Autoliv's investigation showed that the Autolly push buiton part print required that the
push bution be molded of Delrin™ 127U\ hawever, the material apecification lsted on the
same print required the materiwl to be tested and pass a serlas of &M tests that are used for
validating Delrin™ 627UV (Material Specification GMP.POM.007).
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On Decamber 20, 2002, Autoliv completed the material analysis on two deformed push buttans
from buckle assemblies Autollv recaived on Decermber 16, 2002, from the GM Safiety Engineer.
The metarial tast proved that the puah buttons were mokded from Delrin™ 127 UV, which wes
the dasign intent material for tha push budtan In the GMTE10 pretensioning restraint aasembly.

The seat-belt buckle assemblies tha GM Sakety Enginesr provided Autolly were salwaged from a
GMX387 vehicle that on Cctober 10, 2002, had completed an MVSS 206 compllance test (test
number ©14083). The push button in bath the driver-side and passangar-side seat-belt buckle
assemblies wers stuck. The GMX357 was ecuipped with seat-bait buckle assemblisa that ane
simller to the seat-belt buckle assemblies In the GMTE10 vehicles. The only differences
betwaen tha GMX3BT and the GMTSE10 pretensioning seatbalt buckle sssemblies are the saat
attachmant hardware of the seat-beit buckie sssembly, the wiring hamess lengths, and the
wirlng hamess connectors. Themafara, the companent performanice of the GMX367 buckle
assambly in the sama as 8 GMTE10 buckle azeembly. ;

Betwaan Decamber 2, 2002, and January 4, 2003, 145 tasts wara run to avaluate a combination
of components and materials in the seat balt buckie assemblies. These component-level tests
included ECE sied testing with defined pretensioner deployment times, static tests, anc shock
tasts at different ambient temparatures. The tests ware conducted with push butions created
from Delrin™ 127UV and Dekin™ 527U5V, and with "lower-powsred” pretensioner propellant {or
gas genarator) and pretensionse propellant used In production of the restralnl assemblies for the
GMTB10.

High-apesd video of the teste revealed that movement thet causad unpredictable intaractions
batwean the components of the buckla assembly may cause the seat-balt latch plate to eject
fram the seet-belt buckle sssembly during preteneioner actuation, Akhough nd unlatching
events have bsan produced in vehicle-spaciiic teste, sest-beli~mansembly design reviews and
aggressiva testiy) analysiz Indlcate the event mechanisms may result in the seat-belt lateh plake
wnietching during saat-bait preteneloner deployment.

Part evalustion revealed that the push button might become elastically and/or plastically
geformed. Deformation oocurs when the bock-out mass Is swung toward tive push button or
moweq ematicaly and colldas with the push button, or the snergy in the event axceeds the
componants capabliity to remain stable. The deformation (plastis andfor elastic) may have been
caused by forces greater than the push button could withstand, or by the use of incormect
compounds to mold the push button.

Autaliv snginesrs and GM anginearas coneludad from the testa that the cause of the stuck push
butiona arnd disconnactsd laich plates was tha relativa movemearts batwesn components In the
sagt-helt buckia assembly andfor elastc and/or plastic deformation of the push button. The
causss of tha unpradictabla movamenis in the seat-balt buckis assembly ware tha accalerations
and resulting forces caused by the pretensioner deployment These resulling farces were
greater than the companents and assambly are capable of withstanding to operate a2 designad.

The propallant used In the pratensionar of the seat balt assembly causad tha accalarations and
resulting forces thet causad the conditlons. Therefore, between January 8, 2003, and January
10, 2003, 44 component lests ware completed to statistically determina with 85% conhdance
whathar a lowar-powered pretensioner propelant (LW3-40) would be a functional improvement
cver the production pretensioner propelient {AMG 1.0) for the obeervad conditions. The 44 tesis
using the EGE sleds woera completad using the LWG-40 propellant. All sssemblles completed
the taste without exhibiting the conditions of a stuck push button or an ejected lateh plate. Visual
analysis of the push button ralle demonstrated that incidental marking aceurrad on the push
button reils. This marking does not Impade the function of the buckle assembly.
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On January B, 2003, Autoliv eomplated a Dasign of Experiments (DOE) to detarmina the affect
of different variables In tha AMKGI 1.0 gag genarator on performanca. The DOE indicates that the
fuel separator position contributes significantly o gas output and energy release of the AMG1.0.
Tha DOE indicates that tha minimum parformancs variation tends to appear whan the fual
saparator height is 20.5 - 21.5 mm. Autollv'e results of the teerdcown Inspection revealed thet the
fuel ssparator height varied from 20.25 - 24.48 mm. This larger fust separator helght results in
leas inbernal mabarial compaction in the AMG1.0, which resulis in a higher gas output,

On January 10, 2003, an addiional test was completed to statistically qualify tha LWE=40
propellant and the AMGE1.0 propallant by defining their energy parformanca and the stability
capablity of the buckie assembly. Twenty static seat tests were run. Ten teats were completed
using seat bek assemblies with AMG1.0 propsilant, and ten tests were completed using seat
bwit assamblies with LWG=40 propedant.

The taat analysia was completed on January 13, 2003, and ahowaq that the AMG1.0 pmpaliant
produced encugh snagy to damage the internal saat-balt buckle cempanents that coukl cause
the soat-helt buckle latch to eject from the seat-balt buckle sssambly, or could cause the seal-
balt push button to become fixed in position. In additen, the test analysis indicated with four-
algma confidence that the LWG-40 propellent did not produce a high encugh enangy level to
daform the components In the seat-beit buckle assembly and cause sither condition.

On January 13, 2003, Wentzville Aszembly began producing GMTE10 light duty wahicles with
static saat-bait buckie assemblies. The siafic seat-belt buckis sssembly dasign Is the same
cheaign that in usad ih GMTE10 haavy-duty vehlcles. The paregrapha in the ownar's manuai thet
refar to the pretensioning seat balt buckle assambly were covered with s self-adbesive blank
labal.

Tha condition was presentad to the FPE Director on January 22, 2003. The GMNA Senlor
Managemsnt Committes reviewed the issue on January 31, 2002, The decision to canduct a
safety recall wes made on February 10, 2003,

573.8(cHE): This informeation is incudad In the servica procedure of the attached draft dealer
bulletin.

Pursuant o 677.11(e), GM does nat believe notification about reimbursement [a required for this
racal. Owhers wouki not be aware of this comdition withaut a seat-belt buckle pratenaloner
deployment and Involved vehicles are cument model and are covered by the new vehicle
warraniy.

573.8(c)(9); Draft coples of the dealar bulletin Bnd the awner natification are attached. Ganaral
Mators plane o bagin this safety racall In April 2003 when paris become aveilable. Final copies
of the desler bulletin and owrer notification will be forwarded when available.

Sincaraly,
%4 2 #
Lyndon R Lie
Director
Product | nvestigations
2088 - 03007
Attachments
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Chevroled
GMC

2034 { 63007

VEHICLES POTENTIALLY AFFECTED BY MAKE, MODEL, AND MODEL YEAR

PLUS INCLUSIVE DATES OF MANUFACTURE
INCLUSIVE
MODEL MODEL NUMBER  MANUFACTURING DATES DESCRIPTIVE INFO. TO
SERIES YEAR INVOLVED {FROM} 1141 PROPERLY IDENT. VEH,
G van 2003 13,556 4102 103 BExpreas
G Van 2003 4771 4102 1403 Savana
Grard Total: 18,327

EST. NO.
WICONDITION

100%

@ *® 0S0-AL0
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PRODUCT SAFETY RECALL

SUBJECT: D204 — FRONT SAFETY BELT BUCKLES
MODELS: 2003 CHEVROLET EXPRESS

2003 GMC SAVANA

WITH GVW LESS THAN 8500 LBS.

DRAFT
A FINAL VERSION OF THIS DRAFT WILL BE USED
IF THERE IS ADECISION TO RECALL

CONDITION

General Motors has decided that a defect which ralates io motor vehicle safety exdsts in
certaln 2003 model year Chevrolet Express and GMC Savana vehicles with a GVW less than
8500 pounds. During a vehlcle crash sufficient enough to deploy the safety belt pretensioner,
the front safety beit buckles in some of these vehicles may not release after the vehicle crash,
or altemately may ejact the safety bsit latch during the vehicle crash, rasufting in increased
risk of personal injury.

CORREGTION
Daalers are to replace the front driver and passenger side safety belt buckle.
VYEHICLES INVOLVED

Involvad are certaln 2003 medel year Chevrolet Express and GMC Savana vehicles with a
GVW of less than 8500 pounds and bullt within these VIN breakpolnts:

YEAR | DiVISION | MODEL PLANT FROM | THROUGH
195 po— — TG T
101 —— - R TR

IMPORTANT: Dealsrs should confirm vehicle sligibili
System) or GM Access Screen (Ca
ot all vehicles within the above breakpoints may bs in

thro

h GMVIS
a unlﬁgbefore

GM Vehicla Inquiry
hning recall repairs.

]

Involved vehicles have been klentifled by Vehicle Identification Number. Computer |istings
containing the complete Vehicle identlficatlon Number, customer name and addmess data have

Copyright 2002 General Motors Corperstion. All Rights Reserved.
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been prepared, and are being furnishad to involved dealers with the recall bulletin. The
customer name and address data will enable dealers to follow up with customers Involved in
this racall. Any dealer not receiving a computer listing with the recall bulletin has no involved
vehicies currently assigned.

These dealer listings may contain customer names and addresses obtained from Motor
Vehicle Registration Records. The use of such motor vehicle registration data for any other
purpose Is a violatlon of law In several states/provinces/countries. Accondingly, you are urged
to limit the: usse of this listing to the follow-up necessary to complste this recall.

PARTS INFORMATION

Parts required to complete this recall are to be obiained from General Motors Service Parts
Operations (GMSPO). Pleass refer to your "involved vehicles listing™ before ordering parts.
Normal orders should be placed on a DRO = Daily Replenishment Order. In an emergency
gituation, parts should be ¢rdered on 8 CS0 = Customer Special Order.

Part Number Descriptlon Quantlty/Vehicle
HHHHHHE #

i Pra-shipping Usa: (NOT FOR IPC)
Parts Pra-Shig Information — For US and Canada

Important: An initial supply of parts required to complate this program will ba Fre-shippad o
involved dealers of record. This pre-shipmant Is schedulad to bagin the waek of
##, 200#. (Include the following sentence only If using 100% pre-ship or
pre-shippin%\!lhl s pacific parts) Parts recaived for a recantly transferred vehlcle
should be forwarded by the original dealer (with a phone call) to the dealer that
received the transferred vehicdde. Pre-shipped parts will be charged t¢ dealer's
open parts account.

Addltlanal parts, f requirad, are to be obtalned from Genaral Motors Service Parts Operations
{GMSPQ). Please refer to your “involved vehicles listing” before ordering parts. Nommal
orders should be placed on a DRO = Dally Replenishment Order. In an smergency situation,
parts shoukd ba orderad on a C50 = Customer Speclal Order.

Part Number Desacription QuantityfVehicle
FiEifiiidisiiieid #

L] .‘”_t. - & INTSTMAags STATH g MNaSSag;

Pt

*iLE

Important: Due to the small number of vehicles involved and due to limlted Initlal parts
availabliity, dealers are encouraged not to order recall parts for use as shelf
siock. Parts should only be ordered when inspectlon determinas that it is
nacassary tc <Insert description of inspected condition that requires part>.

Important:  is estimated that only ##% of Involved wvehicles will require <part>
replacoment. Please order parts accordingly.
For Isuzu models: {inciude This Section Only If Needed]

Parts requirad to complate this recall are to be obtained from American Isuzu Parts
Distribution Network {AIPDN). Please refer to your “involved wvehicles listing™ prior to ordering

requirements.
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Part Number Deacription Quantity/Vehicle
M — #

VICE E
[Include one of tha follawing only if applicabla]

Category - Racall Servica Procedure Is Differant Than Servica Manual Informatian.

IMPORTANT: The sarvice procedure contained In this recall is different from the service
procedurs found in the appropriate service manual{e). |n the near future the
servica manual(s) will be updated with this new service procedure. Please be
advised that the labor time allowance fisted In the labor time guide is not
affacted by this new service procedurs.

(OR}

Category - Recall Service Procedure and Lahor Time ABowance is Differant Than Sarvice
Manual Information and Labor Tima Gulds.

IMPORTANT: The service pmocedute contained in this recall is different from the service
procedure found in the appropriate service manual. As a result, the labor time
allowance has been revised to comaspond with this new service procedure. In
the near futura the ssrvice manual and |abor time guids will be Updated whh
this new information.

{OR)
Category - Recall Labor Time Allowsnce la Different Than the Labor Time Guide.

IMPORTANT: The labor time allowance listed in this recall is different than that currently
publishad in tha labor time guide for performing the sams oparatiaon. In the

near future, the labor time guide will he updated with this new information.
<Detail per individual recall>

##.  Install the GM Recal Identification Labsl.

RECALL IDENTIFICATION LABEL —For US

Place a Recall ldeniification Label on each vehicle comected in accordance with the
instructions outlined in this Product Recall Bulletin. E£ach label provides a space to Inciude the
recall number and the five (b) digit dealer code of the dealer performing the recall servica.
This information may be inserted with a typewtiter or a ball point pen,

Put the Racall Identification Label cn a clean and dry surface of the 4 )
radiator core support in an area that will be visible to people servicing the @
vehicle. When installing the Recall Identification Label, be sure to

pull the tab to allow adheslon of the clear protective covering. %
Additional Recall Identification Labels ¢an be obtained from Dealer
Support Materials by either ordering on the web from DWD Store, COMPLETED

gm-dealerworld.com, or calling 1-8668-700-0001 {Monday-Friday, 8:00 DEALER 9%
am. to 500 p.n. EST). Request ltem Number 5-1015 when 899.

ordering. \_ DONOT REMOVE
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RECALL IDENTIFICATION LABEL — For CANADA

Place a Recall identiflcation Label on each vehicle comecied in accordance with the
instructions outiined in this Product Recall Bulletin. Each label provides a space to Include the
recall number and the five {b) digit dealar code of the daaler performing the recall service.
This information may be ingerted with a typewriter or a ball point pen.

Put the Recall Identification Labsl on a clean and dry surface of the gee
radiator core support in 2n area that will be visitle to people servicing the RCALL

vehicle. . Additional Recall Idantification Labesls for Canadian dealars
can ke obtalned from DGN by calling 1-800-688-5539 (Monday- E
Friday, 8:00 a.m, to 5:00 p.m. E3T}. Ask for tesn Number GMP 91
when ordering. coMPLETE
!
DGO REMCHE
NE PASENLEVER,

cO S NS TATIO

The General Motors Courtasy Transportation program is Intended to minimize customer
inconvenlence when a vehicle requlres a repair that is covered by the New Vshicle Limited
Warranty. The availability of courtesy transportation to customers whose vehicles are within
the wamanty coverage perod and Involved In a product recall iz very important in maintaining
customer satisfaction. Dealers are to ansure that these customers underatand t hat s huttle
service or some other form of courtesy transportation |s avallable and will be provided at o
charge. Dealers should refer to the General Motors Service Policles and Procedures Manual
for Courtesy Transportation guidslines.

CLAl FO TIO
Submit a Product Racall Claim with the information indicated below:

|
PART PARTS LABOR LABOR NET
REPAIR PERFORMED COUNT | PART NO. | ALLOW | CCFC ap HOURS | ITEM
—— # R | MA-08 — #4 e
Courtesy Transportation " NiA MNIA N/A, MA-5g e hinininel
Customer Relmburgement MA-06 W—— 02 bt
Floor Plan Redmbursement MA-QG V— it

* For Program Administrative Allowance, add 0.1 hours to the "Labor Hours”,

- The "Parts Allowance™ should be the sum total of the current GMSPO Dealer net price
plus applicabla Mark-Up for <list parts required™ needed to complete the repair.

v [Remove this item and corresponding column above if not applicable to program] The
amount Identifled in tha "Net ltem” column should reprasent the sum total of the current
GMSPO Dealer net price plus applicable Mark-Up <list pasts required> needed ta
perforn the required repairs.
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e [Remove this line if majority of vehicles are out of warranty] Submit courtesy
transportation using mormal labor operatlons for courtesy transportation as indicated in
the GM Service Policies and Procedures Manual,

vt The amount identifled in the "Net Kem® column should repreaent the actual dollar
amount for courtesy trangsportation.

Refer to the General Motors WINS Clalms Processing Manual for details on Product Recall
Claim Submission.

CUSTOMER NOTIFICATION — For US and CANADA

Customers will be notified of this recall on thelr vehicles by General Motors (see copy of
customer fettar Included with this bullatin}.

DEALER RECALL RESPONSIBILITY — For US (US States, Tarritories,

and Possassions)

Tha US National Traffic and Motor Viehicle Safety Act provides that each vehicle that is subject
to a recall of this type must be adequately repaired within a reasonable time after the customer
has tenderad It for repalr. A fallure to repalr within sixty days after tender of a vehicla Is prima
facle evidence of failure to repalr within a reasonable time. If the condition is not adequately
repalred within & reasonabls time, the customer may be entitled to an identical or reasonably
aquivalent vehicle at no charge or to a refund of the purchase price lass a reasonable
allowance for depreciation. To avold having to provkle thess burdensome remedies, every
effort must be made to promptly schedule an appointment with each customer and to repair
thair vehlcle as soon as possible. In the recall nofification letters, customers ane told how to
contact the US National Highway Traffic Safety Administration i the recall is not completed
within a reéasonabla time.

DEALER RE PONSIBIL|TY - ALL

All unsold new vehicles in dealers’ possession and subject to this recall must be held and
inspected/repaired per the service procedure of this recall bulletin before customers take
possession of these vehicles.

Daalers are to servica all vehicles subject to this recall at no charge to customars, ragardiess
of mileage, age of vehicle, ar ownership, from this time forward.

Customers who have racently p urchaged vehicles 8 old from your vehicle inventory, and for
which there is no customer information indicated on the dealer listing, are 1o be contacted by
the dealer. Amangements are to ha mada o make the required correction acconding to the
inetructions contained in this bulletin. This could be done by mailing to such customers, a
copy of the customer letter accompanying this bulletin, Recall follow-up cards should not be
used for this purpose, since tha customer may not as yet have racelved the notification letter.

In summary, whenever a vehicle subject to this recall antars your vehicla inventory, or ig In
vour dealership for sarvice In the future, you must take the steps necessary t0 be sure the
recall comraction has been made before selling or relaaaing tha vehicle.
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Daar Ganeral Motora Custamar:

Thiz notice i3 aent to you In accordance with the requirements of the National
Trafflc and Motor Vehicle Safety Act.

Reason For Thie Recall: <Insert Defect paragraph(s) frem bulletin - Remove
RPDO & VIN cade referances - most customers do not understand what they
represent>

What Will Be Done: <Insert Remedy paragraph(s) from bulletln - Changse
language as needed to reflect that letter Is directed to customer (i.e. “Dealers
are to..." should read “Your dealer wlll...”, atc.>. This sarvice will be parformed
for you at no charge.

How Long Will The Repalr Take? The length of time raequired to perform this
<Inspection and service correction or service correction> is approximately
<insert |labor time rounded up to next higher 5 minutes>. Additional time may
be required to schadule and process your vehicla, If your daaler has a large
humber of vehlcles awaiting service, this additional time may be signlflcant.
Please ask your dealer if you wish to know how much additional time will be
needed to schedule, process and rapair your vahicle.

Contacting Your Dealer: Please contact your dealer as soocn as possible to
arrange a searvice date. Parts are avallable <Remove parts availabllity language
if no parts are required> and instructions for making this correctlon have been
sent to your dealer. Your dealer Is best equipped to obtain parts and provide
servicas to correct your vehicle as promptly as possible. Should your dealer be
unable to schedule a service date within & reasonable time, you should contact
the appropriate Customer Assistancae Center at the llsted numbear below:

Deaf, Hearing Impailred
Division Number or Epeach Impaired *

Buick 1-800-521-7.300 1-800-832-8425

Cadillac 1-800-458-8006 1-8(M)-833-2622

Chevrolet 1-800-222-1020 1-800-833-2438

GMC 1-80{0-462-8782 1-800-462-8583

Pontlac 1-800-762-2737 1-800-833-7668

Oldamobille 1-800-442-6537 1-800-833-6537
Hummer 1-866-486-6376
GMCDC (905) 644-4112
Puerio Rlco — English 1-800-496-88972
Puerto Rico — Espafigl 1-800-496-9553
Virgln Islands 1-800-490-05564
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| GMICT | 1-800-862-4389 | |
* Uitilizes Telecommunlcation Devices for the DeaffText Telephones (TDD/TTY)

If, after contacting the appropriate Customer Assistance Canter, you are still not
satisfied that wa have done our best to remedy this conditlon without charge
and within a reasonable time, you may wish to write the Administrator, National
Highway Trafflc Safety Adminlstration, 400 Savanth Street, SW, Washington,
DC 20580 or call 1-888-327-4238.

GCustomer Reply Card: The attached customar reply card identlfies your
vohicle. Presentation of this card to your dealer will assist in making the
necessary correctlon In the shartest possible time. If you na longer own this
vehicle, please let ue know by completing the attached and mailing it in the
postage paid envelope.

Relmbursement: <Use this section only when applicable> (Statement for all
states excapt as s hown below) | f you have already paid for some or all of the
cost to have <repair condition> and you have not received reimbursement
under a Vehicle Service Contract, you should contact your dealer to seek
reimbursemeant. Please provide your dealer with your orlginal pald raceipts or
invoices verifying the repair, the amount charged, proof of paymant, the date
of payment of thosa charges. and proof of ownership of the vehicle at the time
of the rapair. Your request for reimbursement, Including the information and
documoents mentioned above, must be received by your dealer by <month day,
yr=,

{Btatement for California, Connecticut, Virginia, and Wlsconsin)

If you have already pald for aome or all of the cost to have <state rapair>, and
you have not received reimbursement under a Vshicle Service Contract, you
should wrlte to your divisional spegiflc address to seek reimbursement. Pleass
provide your original pald recelpts or Involees verlfylng tha repalr, tha amount
charged, proof of payment, the date of payment of those chargas and proof of
ownership of the vehlcle at the time of the repair. This Information must be
pravided within two {2) years after the date on which you paid for the repalr.

Courtesy Transportatlon: <Use this secticn only when applicable> If your
vehicla is within the New Vehicle Limited Warranty your dealer may provide you
with shuttle service or somes ather form of courtesy transportation whlle your
vehicle is at the dealership for this repair. Pleass refer to your Owner's Manual
and your dealer for details on Courtesy Transportation.

We are sorry 10 cause you this inconvenlence; however, we have taken this

action in the interest of your safety and continued satisfaction with our
products.

Geaneral Motors Corporation




