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" Asgocigte Administrator for Safety Assurance gﬁ >
Natlonal Highway Traffic Safaty Administration 9; n
400 Seventh Strest, S.W., Room 5321 sl —
Washington, D.C. 20580 .?; )

Dear Mr. Walnshelr:

The following infoemation i submitted pursuant to the requiremente of 4% CFR E73.5 ag it
apphes {0 a datarmination by Genaral Motors of a noncompllance Involving certaln 2003 model
year Cadlllac Escalade, Chevrolat Tahoa/Suburban, and GMC Yukon/Yuken XL maodel vahicles.

S73.8{cH1): Cadillas, Chavralst and GMC Divisions of the Generel Motors Corparation.
ST38cHI(IX4): This Information is shewn on the sttached sheat

573,6{c}¥6): Ganeral Molors has declded that cealn 2003 model yeer Cudillnc Escalace,
Chevrolet Tahoa'Suburban, and GMC Yukon/Yukon XL model vehiclas fall ta conform o
Faderal Motor WVehicle Safety Standard 214 "Side Impact Protectkan.”

: On Coiober 28, 2002 the Bady Shop Group Leadar at Adington Assembly noticed
that MK3 weld heat freat marks wera misging from the upper B-pllar of the laft-hand body skle
ring of & vehicla. The left-rear-upper deor hinge Is weldad to the B-plilar with four MIG weld
spota produced by a double-hapd torch. Adequate weld panatration Iz visuglly verified every
fiva jobs by viewing the wekis an a videe manitar to check for the presenca of & “bulls sye” heat
mark on tha surface of the hinge. The welds are checked svery twenty jobs by direct visual
Inspaction for kath the presence of a “bulls aye” heat mark on the surface of the hinga and for a
puddie aon the other side of the unapecified wald.

The inedequate welds sxhibited cne fmint buit's aye and one missing bull's eye. The other two
welds were found fo be to specHlcation. Welding torch #1 was identifiad as the source of the
unapacifiad weld.

The amperage at the welkder was found by be 260 amperas. Nomal amperage for this type of
wakl should be 350-375 amperes, Tha MIG wird resl disperses wan found to ba catching the
wire inbermittently, which impacted the wire feed rats and thersfore the current lewel on an
Intermittant basls. The wire real dispanser was repiscad, aftar which the wirs fead rasletance
retumed to nomal. Production resumed and the cperatar followed the normal procass of
checking twenty [obs forward In the process when an unepacified weld wae found In order to
varify that tha first unspacifiad welkl wes discoverad.

On Ociobaer 30, 2002 Adington's CARE line discovarad a ruck with the hinge flexing cutboard
from the B-pillar during an over extenslon of iE open door. Vehicle shipping was halted,
contalnment began and vehicla breakpointe were established. Englneardng began an
Inveatigation on Nowembar 1, 2002 to detarmine i the madequate walds had an affect on
vehicls performance.

Cn Jenuary 8, 2003 the FPE Director was notified that a8 small number of Arlington Assembly
produced trucks ware shippad with two out of the four spacifiad left-rsar-upper door hings welds
ta tha B-pillar with inadequate weld panetretion. Vehicles with the subject condiion may have
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certaln deor structural and durabllity characteriatics degraded. Specifically, door chack loading
testing wil exhibit iIncreased deflection undar load, and the remaining hinga welds could fractura
over tima due o the increased stress. Durability cysling perfformancea may ales be degraced
with the subject welds abasnt. Although specific tesling hea nat bean conducied to quantify the
subject condlitian, it is GM Engintering's judgment that if & hinge anly hes one or two good welds
in placa the performance under the atatlc cruah requiremanta of MVYSS 214 may be dagraded.

Tha SGMHA Sanlor Management Committea reviewed the issue on January 24, 2003. The
declglon to conduct a noncomplance recal was mada on February 02, 2003,

§73.6(c)(8) This infformstion is included in the service procedure of the attached draft dealer
bullatin.

Pursuant to 577.11(e), GM doas not ballsve notification about neimbursement Is required for this
recall. The Involvad vahicles will only ba four months old at the fime of recelving a recall nofics.
Any repalrs woukl hava bean covered by the naw vehicle weeranty ard therefore it Iz highty
unllikely that there wik bs a reimbursable clalm.

§73.8[cyD: Draft copies of the dealer bulletin and the ownar nofification ars atdached. Seneral
Mators plans 1o bagin this safaty recall in February 2003. Final coples of the daaler bullstin and
owner notification will be forwanded whan svailable,

Sincarsly,

AV

Lyndon R. Lie
Director
Product Investigations
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VEHICLES POTENTIALLY AFFECTED BY MAKE, MODEL, AND MODEL YEAR

USINCLU
INCLUSIVE
MODEL MODEL  NUMBER MANUFACTURING DATES DESCRIPTIVE INFO. TO EST. NC.
MAKE SERES  YeaR Y W/CONDITION
Cadillac GiK 2003 16 o2 10/02 Escalade
Chevralet CK 2003 84 10402 10/02 Tahae'Suburban "
GMC CK 2003 27 10402 102 YukonYukon XL "
Grand Total: 107
2068 f (3004

® @ L'E'O‘Agg



Fila In Saction: Product Recalls
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_' Recall Bulletin
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FMVSS NONCOMPLIANCE RECALL

SURJECT: Q2004 — LEFT REAR DOOR UPPER HINGE WELD
MODELS: 2003 CHEVROLET TAHOE, SUBURBAN

2003 GMC YUKON

2003 CADILLAC ESCALADE

BUILT AT ARLINGTON ASSEMBLY PLANT
CONDITION

General Motors has decided that certain 2003 modal year Chewolet Tahoe and Suburban;
GMC Yukon; and Cadillac Escalade vehicles built at Arlington Assembly Plant fal to conform
to Federa! Motor Vehicle Safety Standard 214, "Sikde Impact Protection.” These vehicles are
buit with four welds on the rear door upper hinge. On some of thesa vehicles, one or two of
the welds may not be to spacification. As a result, the door strength may be degraded during
a slde Impact vehicle craah.

CORRECTION

rs are to inspect the walds on the left rear door upper hinge. If a weld is found out-of-
specification, a bolt wlll be installed to secure the hinge.

VEHICLES INVOLVED

involved are the 2003 model year Chevrolet Tahoe and Suburban, GMC Yukon, and Cadillac
Escalade vehicles built at Adington Assambly Plant and listed balow.

YEAR )} DIVISION MODEL PLANT FROM THROUGH
2003 | Chevrolet | Tahoe/Suburban | Arington | 3R167156 | 3R168151

2003 GMC Yukon Arington | 3R167111 [ 3R168056
2003 | Cadillac Escalade Arlington | 3R167104 | 3R168017

IMPORTANT: Dealers should confirm vehicle eligibility through GMVES (GM Vehide Inquiry
System) before beginning recall repairs.

Copyright 203 General Moters Corporotion.  All Rights Reserved.
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PARTS INFORMATION 3V-037 Gl

Parts required to complete this recall are to ba obtained from General Motors Service Parts
Operations (GMSPO). Please refer to your "involved vehicles listing” before onderng parts.
Nemmal orders ehoukd be placed on a PRO = Daily Replenishment Qrder. In an emergancy
slituation, parts should ba orderad on a CS0O = Customer Speclal Order.

Part Numbar Dasecription Quantity/Vehicle
15046465 Stud, Frt 8/D Hge 1 { Req'd)
25832772 Nut, W/Con Wa 1 (If Reg'd)

SERYICE PROCEDURE

1ZrodT

The following service procedure is for inspecting the welds that attach the left rear side door
upper hinge (1) to the body "B" plllar sheat metal, | fyou find thatthe two rearwelds ara
missing from the upper hinge, or amaller than the others, perform the repair procedure
inciuded.

1. Open both left slde doors.

arames

2. Using a flat-bladed tool, remove both door opening sill plates by prying upwand to release
the retainars.

3. Move the driver's seat and seatback to the full forward position.




Page 3 February, 2003 Bulletin No.: 03004

03V-037 @« @

S21848

4, |sing a flat-bladed tool, remove the canter ("B") pillar gamish moiding and reposition
insulation.

12270682

5. From inside the vehicle, look through the opening in the center pillar sheet metal direclly

bahind tha upper hinge.

» if there ara four welds (1) pressnt and ALL four are approximately the same gkze, NO
rapair is required. Proceed to step 14 {0 reassemble the vehicle.

= |f ONE of the REAR weids is misging, or is a lot smaller in size than the others, NO
repair is nequired. Proceed to step 14 o reassemble the vehicle,

= |f TWO of the REAR welds are missing, or if the two rear welds are a lot smaller than
the front welds, then a repair Is required.

important
The next steps should only be performad if the two rear welds are BOTH missing or are a lot
smallex [n size than the others. Also, you only have to repair one of the two rear welds.

6. Place shop towsls on the floor at the base of the center pillar to catch the metal shavings
when drilling in the next step.
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7. From inslde the vehicle, center punch and drill a8 1/8 inch pliot hole through the body shest
metal where one of the missing welds should be. If the welds are present, but just smalier
In alze, drill the hole diractly through the canter of one of the small walds. Continue drilling
all the way through the hinge plate on the ather side.

8. Using a 15/32 inch drill bit, increase the size of the hole to allow for the installation of the
repair stud {bolt).

8. Remove any metal buirs or debris from the drilled haole. Touch-up the drilled hole as
necessary using the information found in the applicable Service Manual and GM Refinish
Materlal Booklet #4801 M-D-2003 (English) or #4301M-D-F2003 {Franch).

03V-037 @u @
1227082
10. From ouisids of the vehicle, install the bolt (1) irdo the drillad hale in the uppar hinge (2).
Impartant

When tightening the nut in the next step, the semation on the shoulder of the bolt will begin to
pull inta the hinge plate. Untl the semrations begin to pull In, it may be necessary to hold the
boit with the appropriate tool.

11.
12.
13.
14.
15.

16.
17.

From inside tha vehicle, Install the nut on the bolt and tightan to 25 Nm (18 Ib ft).
Verify that the head cf the bolt is fully seated to the hinge plate.

Apply body color touch-up paint as necessary to {he head of the bolt.

Remove the shop towels and clean up any metal shavings.

Pesition the center pillar gamish molding to the pillar and press into place to attach the
retainers.

Inatall both door opening slll plates.
Install the GM Recall Identification Label.

RECALL IDENTIFICATION LABEL

Place a Recall |dentiflcation Label on aach wehicle comected in accordance with the
instructions outlined in this Product Recall Bulletin, Each label provides a space to include the
recall number and the five (5) digit dealer code of the dealer performing the recall service.
This information may be inserted with a typewrtter or a ball polnt pen.
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Put the Racall Identification Labal on a clean and dry surface of the 4 A
radiatar core support in an area that will be visible to paople servicing the m

vehicle. When Installing the Recall Identification Label, be sure to RECALL
pull the tab to allow adhesion of the clear protective covering. 03004
Additional Recall Identification Labels can be obtalned from Doaler

Support Materials by sither ordering on the web from DWD Stors, COMPLETED
gm-dealerworid.com, or calling 1-866-700-0001 {Monday-Friday, 8:00 DEALER CODE

am. to 5:00 p.m. EST). Regquest ltem Number S-1015 when 89-909
ordering. \ DONOTRENOVE
03V-037 ®u @

URTESY NSPORTATION

The General Motors Courtesy Transportation program is intended to minimize customer
inconvenience when a vehlcle requires a repair that is covered by the New Vehicle Limited
Warranty. The availability of courtesy transportation to customers whose vehicles ara within
the wamranty coverage perod and involved in a product recall is very important in malntaining
customer satisfaction. Dealers are to ensure that these customers u nderstand that s huttle
esfvice or some other form of courtesy tranaportation le available and wlll be provided at no
charge. Dealers should refer to the General Motors Sarvice Pollcies and Procedures Manual
far Courtesy Transportation guidelines.

CLAIM INFORMATION
*
PART PARTS LABOR | LABOR NET
REPAIR PERFORMED COUNT | PART NO. | ALLOW | CCFC op HOURS ITEM
Inspact Welds, No Action 0 N/A N/A MA-9E | \VDBTY 0.2 N/A
Req'd.
_Inspect & Repeir Wald 2 — il MADE | VD972 0.4 e
Courlesy Transportation N/A MN/A N/A MA-98 i N/A hinne

il

whrAr

For Program Administrative Allowancs, add 0.1 hours to the "Labor Hours",

The "Parts Allowance® should be the sum total of the cument GMSPO Dealer net price
plus applicable Mark-Up for the stud and nut neaded {0 complete the repalr.

The amount [dentifiad in the "Net [tem” column shauld reprasent the sum totel of the
cument GMSPO Daaler net price plus applicable Mark-Up for the corrosion protection
and the touch-up paint needed to perform the required repalrs, not to excesad
$5.00 (USD); $7.85 (CAD).

Submit courtesy transportation using nomal labor operations for courtesy
transportation as indicated in the GM Sensce Policies and Procedures Manual,

The amount identified in the "Net ltem™ column should represent the actual dollar
amount for courtesy transportation.

Refar 1o the General Motors WINS Claims Processing Manual for details on Product Recall
Claim Submission.
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CUSTOMER NOTIFICATION

Customers will ba notifled of this recall on their vehicles by General Motors {see copy of
customer letter included with this bulletin}.

DEALER RECALL RESPONSI 13V-037 @@

Tha US National Traffic and Motor Vahlcle Safety Act provides that each vehicle that Is subject
o a recall of this type must be adequately repairad within a reasonable fime after the customer
has tendered it for repalr. A failure to repair withln sixty days after tender of a vehlcle is prima
facie evidence of fallura to repair within a reasonable time. If the condlition is not adequately
repalred within a reasonable time, the customer may be entitled to an identical or reasonably
equivalent vehicle at no charge or to a refund of the purchase price lBss a reasonabla
gllowance for depraciation. To avoid having to provide these burdensome remedias, svery
effort must be mads to promptly schedule an appointment with each customer and to repair
their vehicle as soon as possible. |n the recall notification lettars, customers are told how to
contact the US Natlonal Highway Traffic Safety Administration if the recall is not completed
within a reasonable time.

This bulietin is notice to you that the new motor vehicles Included in this recall may not
comply with the standard Identified above. Under Title 49, Saction 30112 of the United
Statas Code, It is illegal for a dealer to 36ll a new motor vehicle which the dealer knows
doaa not comply with an applicable Federal Motor Vehicle Safaty Standard. As a
consequence, if you sell any of these motor vehlcles without first performing the recall
correction, your dealership may be subject to a ¢lvil panalty for each such sale.

All unsold new vehicles in dealers’ possassion and subject to this recall pust be held and
inepectedirepaired per the service procedure of this recall bulletin before customers take
possession of these vehicles.

Dealers are to sarvice all vehicles subject to this recall at no charge to customers, regardless
of mileage, agse of vehicle, or ownership, from this time forward.

Customers who have recently purchased vehlicles sald from your vahicle inventory, and for
which there is no custormner information indicated on the dealer listing, are to be contacied by
the dealer. Amangements are to be made to make the raquired comaction according to the
instructions contained in this bullstin. This could ba done by malling to such customers, a
copy of the customer letter accompanying thls bulletin. Recall follow-up cards should not be
usad for this purposs, since the customer may not as yet have recslved the notification letter.

In summary, whenever a vehicle subject to this recall enters your vehicle Inventory, or is in
your dealership for service in the future, you muset take the steps necessary to be sure ths
recall correction has bean made before selling or releasing the vehicle.

mwy conar om v vabik ion Vil mowidl namlell i [bw praper ervvins of & wolls. Froperly torsed bochei it kv e oole, Goppint
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03004-5

February, 2003

Dear General Motors Customer: 03V-037 B @

This nctice |s sent to you In accordance with the requirements of the National
Traffic and Motor Vehicle Safety Act.

Raaeon For This Recall: Geoneral Motors has dacided that certaln 2003 model
year Chevrolet Tahoe and Suburban, GMC Yukon, and Cadillac Escalade
vehicles fail to conform to Federal Motor Vehicle Safaety Standard 214, "Side
Impact Protectlon." These vehicles are built with four welds on the rear door
upper hinge. On some of these vehicles, one or two of the weids may not be to
specification. As a result, the door strength may be degraded during a side
impact vehicla crash.

What WIll Be Done: Your GM dsaler will inspect the welds on the left rear
door upper hings. i a weld is found out-of-specification, a bolt will be installad
to secura the hinge. This servica wlll be performed for you at no charge.

How Long Will The Repair Take? The length of time required to perform this
inspection is approximately 15 minutes, and another 15 minutes if the service
correctlon Is required. Additicnal time may be required to schedule and process
your vehicle. If your dealer has a large number of vehicles awaiting service,
this additional time may be significant. Please ask your dealer if you wish to
know how much addltional time willbe needed to s chedule, process and repalr
your vehicla.

Contacting Your Dealer: Please contact your GM dealer as soon as poaslble
to arrange 8 service date. Paris are available and instructions for making this
correction have been sent to your dealer. Your dealer i# best sguippsd to
obtain parts and provide services to corract your vehicle as promptly as
possible. Should your dealer be unable to schedule a service date within a
reasonable time, you should contact the appropriate Customer Assistance
Center at the listed number below:

Deaf, Hearing Impaired

Division : Number or Speech Impaired *
Chevrolst 1-800-222-1020 1-800-833-2438
GMC 1-800-462-8782 1-800-462-8583
Cadillac 1-800-458-8006 1-800-833-2622

Puarto Rico - English 1-800-496-9992
Puerio Rico - Espaficl 1-800-486-9593
Vingin islands 1-800-456-9994

* Utllizes Telocommunication Davices for the DeafiText Telephones (TDD/TTY)

If, after contacting the appropriate Customar Assistanca Canter, you ara still not
gatisfied that we have done our best to remedy thls condition without charge
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and within a reasonable tlma, you may wish to write the Adminlstrator, National
Highway Trafflc Safety Administration, 400 Seventh Street, SW, Washington,
DC 20590 or call 1-888-327-4236.

Customer Reply Card: The attached customer reply card identifies your
vehicle, Prasentatlon of this card to your dealer will assist In making the
necessary correction in the shortest possible time. If you no longer own this
vehicla, please |et us know by completing the attached and mailing It In the
postage paid envelope.

Courtesy Transportation: |If your vehlela is within the New Veahlcle Limited
Warranty your dealer may provide you with shuttle service or some othar form of
courtegy transportation while your vehicle is at the dealership for this repair.
Please refer to your Owner's Manual and your dealer for details on Courtasy
Transportation.

Wa are sorry to cause you thia inconveniance; however, we have taken this
action in the interest of your safely and continued satisfaction with our
products.

General Motors Carporatlon 03V-037 ®u @

Enclosure




