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January 27, 2003

Mr, Kenneth M. Welnsteln

Aeeaciate Adminlstrator for Enforcement
Meticnal Highway Trafflc Safety Adminiatration
U.S. Departmant of Trenaportation

400 7" Street, SW

Washington, DC 20580

UFFICE OF
DEFECTS #HVESTIGATION

03V-032 Qu®

RE: Recall Campaign — Safety Balt Teneloner

2002 BMW X5 & 2003 BMW Z4

Cear Mr. Weinetein:

This notice Is sent to you in accordanae with the requirements of the Netlonal Traffiz and
Motor Vahicle Safety Act of 1968 and 48 CFR Part 573.

Pursuant to Sectlon 573.8 (¢}, we submilt the following Informatian.

1. Manufecturer: Bayerischa Motoren Warks AG (BMW AQ}
Degignatad Agent. BMW of North Amarica, LLC
WoodclHf Lake, NJ O7877
2. Make: BWMW
Masjai Year/Model Inclusive dates of manufacture
2002 X5 & 2003/ 24 06/20/2002 - 08/04/2002
3, The number of vehicles affectad is approximately 2,620 X5 & 115 Z4 modsls.
4, The percentage of vehlcles astimated to astually contaln the defect |s approsimately
gﬂ%l
5. The polentlal defect involves the salety beit tensloner and buckle subassembly

produced in the period D8/18/2002 through 08/2B/2002. The cramping connectlan
of the safety bslt buckls to the steel rope of the tensloner doee not mest BMW
specifications, and in severe frontal crashés could detach.

The nema, businessa addraas, telephone numbar, and contast peracn of the supplier
ol the aafety beli tensicner subassembly are:

TRW
4505 West 26 Mila Rd.
Weshington, Ml 48094




Mr. Charlie Steffens
Director, Systermns Englnesring
03V-032 @u @
Phone: {(586) TB1-7458
Fax: (6886) 781-72B87

B. BMW Initlally becamea aware of the potential problem during the analysla of a
Eurcpean consumer Information crash test In December 2002. Bassd on
aubsedquent part analyses and investigatichs, the detemminetion of the range of
affected parts and of the range of potantlally afiected vehicles was establlshad.
BMW hgs received no reporta, nor ls BMW othorwlae awars of any ageidanta or
Injurles related to the defect.

7. Not applicabls,

B. BMW will conduct a recall campalgn to inspect both front safety belt tensioner and
buckle aasemblles, and replace any affected parts.

BMW plana to aend cwner notification jettera In February 2003,

B. A copy of the Service Bulletin will be prepared and submitted when avaliable.

10, A draft copy of the owner notlfleatlon letter Is attached.

11. MNot applicabie,

Shhoerely,

4

Karl-Heinz fiwica
Qaneral ager
Environmental Enginasring

Attachment
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January x¢, 2003

03V-032 Qu &
Recell Campalgn No, 03V-X00(: Safety Belt Tenaloner

Cear BMW Owner;

This notles is sent to you in accordance with the requirements of the Natlehal Traffic and
Mator Vehlele Safety Act.

BMW AG has decided that a defect, whioh relates to motor vehlcle safety exlsts In coartain
2002 Model Year BMW X5 / 2003 Mode| Year BMW Z4 vehicles. (Note: Seperate letter for
eagh madal) Our records indicate that you are the owner of a potentielly affacted vehlcle.

DESCRIPTION OF DEFECT

The potential defect Involyes the safety belt tensioner end buckle subassembly. The '
connection of the safety belt buckle to the steel rope of the tensloner does not meet BMW
specificatlons. In severa frontal crashes thls oennection can detach.

Your vehicle can atill be driven; however, for the safety of the driver and front pasasngar do
not leaves thia problam unattended.

In severe frontal crashes, il the connection detaches, the pratection provided by tha safaety
helt is likely to be impalred, and seroue Injuries o the driver and/or front passenger could
oceur that might otherwlse be mitigated.

PRECAUTIONS

1. CONTACT YOUR AUTHORIZED BMW GENTER IMMEDIATELY TO HAVE THE
NECESSARY REPAIR PERFORMED AS SOON AS POSSIBLE.

2. If you do not have possession of this vahlole, please advlu ita primary driver uf this
important Information.

DESCRIPTION OF REFAIR

The repalr will conslst of inapecting both front safety belt tensioner and buckle assembiles,
and If necessary, replacing thesa parte.

The repair will raqulra approximately 2 houra, This werk will be parformad fag of charge by
your Authorized BMW SAV (BMW)] center. Additlonal time may be required depending on
the BMW SAYV [BEMW) center's acheduling and procesaing.




03V032 @ @

If you are no longer the owner of this vehicle, we would appraciats you fumishing us with the
name and addrass of the new cwner, using the anclkesed postage-peid card,

If you are a lessor of this vehicle, you must forward this natice to your lasses.

Should you have any questione abaut this campalgn, pleass contact your Authortzad BMW
SAV (BMW) canter.

Wa eppreclate your confidance In our preduct, and we wish to do everything we can to
retain your confldence. Should you need additional asslsiance, you may contact BMW
Gustomer Ralations ai 1-800-831-1117, '

If the BMW SAV {BMW) center |z unable to remsdy the defect without charge or within a
reasonable period of time, you may notify the Adminiatrator, National Hlighwey Treaffle Sefety
Adminlstratlon, 400 Seventh 8t., S.W., Washington, DC 20590, er call the toll-free Auto
Safety Hetline at 1-888-327-4238,

BMW OF NORTH AMERICA, LLG




