Jatruary 24, 2003 " REGENED Aﬂﬂﬁ#?’lﬁ"ﬂ

Director, Office ufDafactu Ilm.ﬂ.uguuuh ' CYPAEIS, CALFCRMIA
National Highway Traffic SafetyAﬂmElﬂ - ‘*l":{;TS TELERAL (i 73 a0
WSWGDHISM,SW |i3; 1i|. E‘I‘JE{ I

* Washington, D.C. 20560

Dear Ms, DeMeter: 03V-028 Quid

Mitsubishi Motors North America, Inc. (MMNA), formerly known as Mitsubishi Motor -
Sales of Awmerica, Inc.(MMSA), submits this letter pursuant to 49 C.F.R. Part 573.5 - Defect
and Nongompliance Inforration Report. This report includes vehicles imported by bath
MMNA and Mitsubishi Motora Sales of Caribbean, Inc.(MMSC). The vehicle mamifacturer,
Mitsubishi Motore Corporation (MMC) furnished some of the information provided below.
The production of such information should not be construed as an admizsion that NHTSA, or
any other governmental agency, or court, has any jurisdiction over MMC or that MMINA or
MMSC in anyway controls or has the ability to conirol MMC or its documents. Any
jurisdictional or related objections in any future proceeding, investigation information or
coutt action ate hereby reserved. Accordingly, the following is the information required by
49 C.F.R Part 573.5.

1. Importer's Name:
Mitsubishi Motors North America, Inc Milrubiuhihlnmsﬂesufcaﬁbbmhc{huﬁm

6400 Katells Avenue Road 2 Em. 20.1 Candelaia Ward
Cypreas, CA 90630-0064 Toa Beje, P.R. 00949

2, Vebhlcles potentially containing the defect:

Male Line Model Years Manufacturing Dates

Milsubishi __ Outlander 2003 August 20, 2002 to January 30,2003
3. Total number of vehicles:

Vehicle Line Nummber of Vehicles
Qutlander Approx 33,000
Note: Inchrled in the sbove count are appraximately 2000 vehicles imported into Puesto Rico, These
wehicles will be included in thia recall and reported by MMNA an a potion of the requdred quacterly
completion reparts,

4. Approximate perceninge of vehicles estimated to actually contain the defect:

It is difficult for Mitsubishi to predict how many of the subject vehiclea may experience
throitle icing sinco vehicle driving styles end outside temperabyres are key fctors. Drivess
wha do not allow the vehicle to warm up prior to driving in sxtremely low tempsmitures may
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who do not allow the vehicle to warm up prior ta driving in extremely low temiperatures may
experience some degree of throttle icing. ﬂwmofallpotmﬂallyaﬁmadwlﬁcluwﬂlhu
notified and suhject vehicles incinded in this campaign. _

8. Deacription of the defect:

hmmmﬁlwﬁmpmw,inembﬁlﬂupmemnmglmﬂm&lcmwmdmﬂm
accelerator pedal to stick or not to retwen to {die after sccelenting., -

" 6. Chronologiesl munmary. of events leading to this determinxtion:

» Docember 17, 2002 Mmuh:uhmvednwstomcldm&om&mda,hmﬂn
investigation was inconclusive as to the canse,

» January 15, 2003 Mitsubishi received a dester repart from Minnesota of & similar
mlaintoﬁm::kﬁu'utth. The inveatigetion revealed ice build-up in the throttle valve,

¢ Jamary 16, 2003, Mitsubishi confinned the condition at Mitsubishi, Japan,

¢ Jammary 20, 2003, Mitsubishi decided to conduct 2 recall campaign for subject vehicles.

6. Test results or data wsed fo determine noncompliance:
Not Apglicable
-T. Description of proposed remedy:

Mlmmufaffﬂﬁnd?ﬂhiclﬂwﬂlhemﬁﬁedmdnhdmmmmlu
1o retaflers where the engine control compnter saftware will be modified by re-flashing,
oo parts are expected to be replaced. .

3. Notices and Bulletins:

Thio draft owner notification and technical bulletin are stiached. MMNA expects reteiler
and owner notification to begin on or before Jammeary 31, 2003, MMSC is still proparing
and will advise their launch dat a1 soon a4 it Is determined.

3, Reimbursement

Qwners secking reimbursement for sy expenses relating to.this vecall will be directed in the
notification mmmmwcmmumwﬂmfmmnﬂnmmhwm

‘apply for & refund.

o
Reeves, Manager
Product Enginesring and Technieal Compliance
Mitaybishi Motor North America, Ine.
Telephone (714) 372-6362 Fax (714) 934-4858

E-majl kresves{@mmas.com
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a MITSUBISHI
MOTORS

TECHHICAL INFORMATION

T IHROTTLE ICING CONDITION e AR
DATE:  January, 2003
—— SAFETY RECALL CAMPAIGN o S
CIRCULATE TC: [X] BENERAL MANAGER TX] PARTS MANAGER P TEGHNICIAN
[l SERVICE ADVISOR [ BERVICE MANAGER ™ WARRANTY PROCERSOR ] SALES MAMAGER

BACKGROUND INFORMATION

Mitsubishl Motors North America, Inc. IS valuntarly recallng cartain 2003 Outlanders for possible
throtile lcing condition In low amblent temperaturas, In exiremsly low temperaturss, Ica can bulld up
Ingide tha angine throttie vaive, and may catse the acoslerator pedal to slick or not to retun to idle
afler accelerating. This condition can be aliminated by eprogmmming the software parameters for
EGR control in the PCM as desciibed In this bulletin.

AFFECTED VEHICLES
2003 Outlander models produced befors 1/30/03

B waRniNG ™ |
Effective immediately, alfected vehicies In dealer sfock must ba inspectedirapalrad
before iha valilcis is xnid. Affected vehicles may be fnr transit to your dealsrship; afl
vehicles produced before January 30, 2003 must be checked on the Warranily Super
Screen to determine whathar this reprogramming has been complated. Dasiers must

cheack all thelr Inventory vehicies' ViINs on the Warrantly Super Screen to verify
whether the vehicle Is an affectod VIN for this raceil campaign.

CUSTOMER NOTIFICATION

A letter will b sant to all owners of affected wehicles, teling themn to bring their vehicle to their
Mitsublshl Motors dealer to have the PCM reprogrammed. A copy of the customer notification
letter appoars later in this bulletin,

REQUIRED OPERATIONS

Befors starting this campaign procadure, CHECK THE WARRANTY SUPERSCREEN to verlfy that
the vehicle is an affectsd VIN for this campaign and that this campalgn procadure has not already
been complsted.

BATTERY VOIL.TAQE (AS MEASURED AT THE BATTERY POSTS WITHOUT ELECTRICAL LOAD)
‘MUBT BE 12.4V OR HIGHER IN ORDER TO REPROGRAM THE PCM.

1. Use the MUT- to read the ECU pert number as dascribod balow, then refer to Step 3 to
determine the appropriate ROM pack database numbar.

8. With the MUT-IT connactad, tum the ignition kay to ON.

b. Attha MAIN MENLU, salact *1. Systam Selact” and press Yas.
€. Select “MFI" and press Yes,

d. Select “Mitsublshi MFI™ and prass Yea.

Safety Recall Bullsting in tha Dealar Sarvics Information Binder {2542)
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8. Althe OBD-I check code screen, prass Yea,

f. Atthe Readinoss Tests stetus screen, press Yes,

At the MFI Main Menu screen, press 8.

R~

At the Check Code screen, press the right arrow s .

03V-028 @a @

i. The ECU part rumbar and ROM ID will display. Note the part number and rafer to Step 3 to
selact the appropriate ROM pack database.

2. Gather the following reprogramming equipment;

intarface cariridge (red labwl) MB991711
258 KBYTE IC Memory Card {red) MB2S1T17
ROM Pack {red labael) MBEE1701
Adapter tool {shipped to all daalers with MBEH1835
TSB-03-13-001 In early January)
"Engine Compartment” and "Control Module® Labels Part No. MSSF-023G00A

3. Select the appropriate red label ROM pack database:

Vehicle ECU PN Red Label ROW Pack Databaag
QOutlander 2ZWD MN122009 MBZ21701 RNO3011
OQutiander AWD MN122010 MES21701 RNO3012

IMPORTANT
Daalers must update ROM packs o hesded, depending on vehicle repalr requirements for FCM

aoftware updates.

Far instructions on updating ROM packs using MEDIC, and fov curvent datsbase Information:
1) From the MEDIC Main Menu, select “MUT—I| ROM Pack Re-writs."

2) Select “ROM Pack Informatlon.”

When updating the ROM packs faor this bulletin, use ths following passwords:

Database Number Pagssword

RNO3011

RNQ3M 2

4. Connect adapter tool MB291855 to the MUT-I as

shown, Install the red label Interface cartridge to the

MUT-I. Then instal the 256 KEYTE rad mama
r.:ard and Iha rad Iahel FLGM DAC !.Iln_lhn_ﬁﬁll?
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5. Connect the MUT-II to the vehicle. Commect both the 16-pin and the 12-pin data link connactors.
8. Turn tha ignition key to ON. DO NOT START THE VEHICLE.

2 : ] 03V-028 Qufid

DO NOT DISTURB THE HARNESS CABLES OR CONNECTIONS. INTERRUPTION DURING THE
PROGRAMMING PROCESS COULD CAUSE THE PCM TO LOSE DATA OR PREVENT FUTURE
PCM REPROGRAMMING.

7. Eelact "MFI". Then press "YES". The MUT-II wil take a few saconds to verify tha ROM 1D.

a. |fthe PCM has already bean reprogrammed, the MUT-I will dispiay *This ECU has already
been raprogrammed.” Do not conlinua wilh this prosedure,

b. If the PCM was manufacturad with the Iatest software updets, the MUT-II will displey “ECU
data for above part # and ROM-ID is not available.” Do hot continue with this procedure.

9. if the MUT-II dieplays “Reprogramming ie not possible on this ECU," verily that the corract ROM
pack |n Installed.

1Q. If the ECAU can be reprogrammed, the MUT-II will display, “Do you want to reprogram this ECU?"
Preas “YES".

< RAMMI KG= 11, The MUT-AI will display thia screan as i reprograms
ENG P fﬁE:Fﬂux?{HHIHE the PCM. It will take approximately 18 minutes to
R-ID:  XXXXXX camplets.
In progress DO NOT DISTURE THE HARNESS CABLES OR
STEM QK1 COMNNECTIONS. INTERRUPTION DURING THE
STEP2 QK] PROGRAMMING PROCESS COULD CAUSE THE
STEP3 LKL PCM TO LOSE DATA OR PREVENT FUTURE PCM
STEP4 o euanuun REPROGRAMMING.
STEP5 F N & & § F M R W
______Waltlamoment |
12, When the reprogramming process Is finlshed, the
<REPROGRAMMING> MUT-T1 screen will display “Completed .’

ENG P/N: XXXXXX Preas *C",

R-1D: XXRXXX
If reprogramming does not complete, tum the key off

antl repeat this process from Step 6.

Complatadl
| To varify tha comect reprogramming has been mads,
Turn off IG, disconnect the ROM D number wil} display on the MUT-II
MUT-1I, then confirm screan. Tha table belyw lists the ECL part humbers,

ROM |D numbers,and Vandor numbers that should

normal system operation display after repregramming. Mote these numbers,

©
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Dratabase #RNG3011 | PCM PIN PCM P/N DISPLAYED ON MUT-II Vandor ¥
PCM PN ROM ID
Qutiarder WD MN122008 MN122008 BD4321 EST36481H00 or
EBT38481H10 or
E6TA8481H20
Databage #RN03012 | PCM PIN PCM P/N DISPLAYED ON MUT-II Vendor ¥
PCM PIN ROM ID
Cuflander 4WD MN122010 MN122010 804422 EAT3g482HD0 or
' EGTIGH02H10 or
EBT3B482H20

13. Tum the ignition kay to OFF and disconnect the MUT-II. Reprogmmming s complate.
THE FOLLOWING STEPS ARE REQUIRED BY LAW:
14. Using a ball-point pen, enter the appropriate PCM part number, vendor number, ROM ICH, this

recall bulletin number (SR-03-001), your dealer ¢oda, and the current data on the Englne
Compartment Lakel {part no, M3SF-023G-00A),

THE WLI..UWIHG MODIFICATIONS HAVE BEEN MADE:

PARTHUMBER. -

T8H

ENG_
AT

vumokmm_ ‘ ROMID#

(e (%)

The “Control Module® label will NOT be usaed for this bulletin. Discard this label.

15. Carefully remove all dirt and oll from & vacant area near tha VECI labal on the undarside of the
hood, and effix the Engins Compartment labsl.

WARRANTY INFORMATION
Clalma for this campaign must be entered as Recall type "C” claims. Sample clalm scrasens are shown

on the nexl pages.

Reprogram PCM far Throttie icing — Includes ROM pack update If necessary

Campaign Labor Operation: CO301ZXX  Time Alfowance: 0.4 hrs.
No parts may be claimed on the campalgn claim.

Miteublshi Motors North America, Inc.
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SERVICE CAMPAIGN CLAIM SAMPLE - LABOR OPERATION = C0301ZXX

ADVANCED DIAMOND NET S ENS FOR

C

SERVICE MENU -SELECT RECALL CLATM {C) -
NOTE: THE ENTRIES
& X 2 F 9 B F ? !l IN THIS EXAMPLE,
e Swis P ""' S ey e ALSO APFLY TO WEB
CLAIM EYRTEM
Bervice Meon
— - DEALERS.
Q“H ! el e
L~ [ wmssswrvmvem |
| womsiry dtbmony |
|
Syl Eigirs ()
oo 1 AT
it Buignani Mag ORLY.
I domesenstwh |
[ Aspesihin |
r AR x E § 0 E ‘? 1
L | DurnTam [E
LR ) Pei [ =1 P [ B0 Fowwm M
e el il
—> Customar § Reper Info <— Parts k Labor Data# Info
ey P i Towu IN ALL OF TE2 REQUINED
] Ll W ] ML
3 e [~ R L ot |—— INFORMATION ITEMS
St [ Kbl T PHONE NUMBER.
dacfon. ﬁm.m BTl [T
[ ﬁ'——mﬁ v = — o
el S M - Be it the valdols is actuclly
[t + tvoived In this campelgn.
L Check the Saper Screex o e
.f e,
Click on *Ports £ Laknr Daiall lrig= *
tob o ot e deimll s
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RECALL CAMPAIGN CLAIM PARTS AND LABOR DETAIL INFO SCREEN:

xm R i

Ol Nuroper: m ﬂmei_'
Aopest Voide T | Repr [ ] Pwk DS SEQ  Romors Misepe

wlmﬁl Ax. | [
Customar  Repalr |yl Farts & Labor Detal Info <—

™ Valfy the voficls b actunlly invoived be this
eespalen iy chesking the Superscra.

REPRIN/RAM THE ECU

I" I Lk Mot [Tty | [ Sl T [T A A

-‘-n-f-ﬂ-_-l 04

Nupuhmnumﬁr Enmm
this eampalgn I

Enter nqty of 1x .4 krv. |ebor tines your dealeyship’s
wATTAnSY labor rate.

Do [ 1| TokiPore T ks Y |

o [R147 Pawp| Pan] ] oy




03V.028 @o® FeCH

WEB BASED CLAIM S5YBTEM — RECALL CLAIM SCREENS

' Header Sectlon

K hIH ke NPT R L
OEALE:
Venrowafy v e,

Fater in the flrst G clmraclons ul
the <omipaign WwboT aperalion

T trly VINs d
wlart with JA

- s .“". . l"ll =" lr-- .- - ]
AL
T [ (N
1 1 r

e P =—{ No parts are L

[T~ necessary for this
N ﬂ'""""""':
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1.ahor Scctiop

| Notor Theee entrior will mwlmﬂullr e fled in hmﬂ on
the :unqulgll. |||||||Ir|.| U rnurul on Un prin fous serven.
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(|

-q-- -

Lie:pee Sublet* Labor Qp iéur Operation Descnpton " y \i
. h |

'I'ml Ldmr
lirs | Amt

|| COBNZXRX | | g i mbe L] ] ]

W T
. B .

Verlfy CO3ZXX ne the full
Imbor operation namber

*-l_Il— -

| I | L TR

- —,.-.-—-
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MITSUBISH

_ VELICLES .
MODEL:- 2003 OUTLANDER '

Jameery 29, 2003 o
RE1 IMPORTANT SAFETY RECALL NOTIFICATION: SR-03-001 . 03V-028 B @

Dexe Mitsebishl Cutiunder Owner

Thiv notice ig sent %0 you in sooordenos with the requirertents of the Mational Traffle snd Motor Voldclw Safety A,

Mitsulishi Motors of Norih AmerionInc, s determrined that w<afeet thit rebates o vehicle safety exists n certain 2003

Onttander modeln,

What la the safety inue? Thete iz & pamibility thet during extreesely Jow temperture condition, ice can build op
naide the sngine theettle velve. Thin ica boikl-up mey caune the wcoetertor pedal tn
siick of not to returs 1 #le pfter wooelenting. Failmln::tumh:dl-l result ima

vehicle crash, .
"What pon shomld de: Pleant: call your WMitriblshi retefler immadiately to chodai o vepai- dute, Whet you
: hring your vehicle in, show the retedler iy Jetter. {12 s 52 nolaey unig latrer, tho reteilee
will stil] make the repair, free of ckarge.) ; 4
Lt wou hiave this recals completed, (b ml_;*wt.‘nlnm,- el s the
posmbillcy of ice on the mru':l:luml;li, weEpE LT L rpEF . St BT

sfer it hascooleddonm. e TJdaldr., (3t .o¢ giufck tho throstle for
hndm;hypmurgga ey tunen T+ un g miphsetect amy binding, wart the
velur.lemdﬂlnw umwhdwﬁi minntes, o 1o approaimately half way on the
mmm ‘l--h' 2

What yowr retalier mll de: Thgmkrﬂﬂw@:m‘uﬂmmhmwﬁchnnhmmﬂm

How long will it take? miiﬁqm H}ﬁnmmuhuu!ﬂ'nm\ﬁuhmmmﬂ:mnﬂ
I_-’I'a!i-’ . !.‘l'iu'hfﬂi?nlmpmudnfnmduclu scvice schaduling imnes, evoery edfort will

o 2u trder 24 i v vour ingonveniencs or deley.

IBvelsa “'W"ﬁ“ Iitqi_iifyuu tive in 2 warm clinsats, it is irportant that you have this reasl] eompleted,
e Side you nover know when yo4d miy be travelling to s coid-weather olimats,

Elm_ﬂlthmdm - I you have cheged your addnss o sold the vehicle, plesse 1 ot the enclosed
or 308 yuur velicle? postzard mnd mgdl it 1o wa

If you heve mny rouble getting your vehlcle repalred promptly and ot ne cherge, or i you hwwe padd for repadrs tat wou fed
relatc to this secall, plomse infrm us by callinghiisubishi Custemcr Counsctions st (E95) MITSUL2003 (388-445.7T420].
Hours: Moy — Ssturdsy 7 &, t6 10 pim. (Contral Btndand Time)

If afier contactiong Mitsobiahi Costomee Conmeastions, vou 2!l have p prohlem heving your veldele nepatred prosaptiy and
without charge, wiits 1o the Administrator, Mational Highway Traflie Bafety Administration, 400 Ssverth Straet SW,
Wushington, D.C. 20598, or eall the Awtg Safety Hotling toll-froe (ARE} 327-4235.

Mitgubdshi ly commitizd % making your safety our St conesyn, snd we sacerely regret the locosvenience bo you ceused
Ty this recall.
Sinoarely,
SR-33-00%
CIR01ZIXX
Richard Domelsan
Director, Servico and Product Support




February 14, 2003
' BALEE DAESDN
Kathleen Debeter, Esq. ey e
Direcior, Offics of Defects Investigation ' m'ﬁﬂﬂﬁ
National Highway Traffic Safety Administration | o
400 Seventh Street, S,W. . P.0.AGK fa0h
Weshington, D.C. 20590 e L e
V-028 D@
Desr M. DeMeter: : 03
Mitsubishi Motors North Americs, Inc. (MMNA), formerly known as Mitsubishi Motor
Sales of Americe, Inc.{(MMBSA), submitted & letter pursuant to 49 C.F.R. Part 573.5 - Defect
and Noncompliance Information Report on 2 throttie icing condition that affected certain
2003 Mitsubishi Ouflander vehicles, NHTSA, mibsequently asnigned 03V-028 aa the Recall
number. In thia earlier roport wo inchuded some 2000 vehicles that were imported and sold
in Puerto Rieo by Mitsubishi Motory Sales of Caribbean, Inc.{MMSC). Since that time,
Mitsubishi Motors Corpomtion (MMC) has determimed that vehicles operated in Fuerto Rico
are not subject to this defect because the tomperatures experienced in Puerto Rico never drop
to a level that would allow ice to form in the throttie valve and thus cause the theottls to bind
or fail to retum to idle.
Amdmﬂymmupdamgmmmsnsmmmmﬂmthamﬁ
vehiclea from the vahicle count. .z} “ = )
- i
1. Importer’s Name; E;’z - L‘?m
r‘.l'nﬂ'ﬂ N )
Mitsnbishi Motors North America, Tng S8 > e
6400 Kuslis Aveme 2 m T
Cypress, CA S0630-0064 = o
= Ny
1. Vehicles potentially coataining the defect:
| Make Line Model Years Manufacturing Detes
Mitsubishi  Outlander 2003 Auguat 20, 2002 to January 30,2003

3. Total number of vebhieles: _

Vehicle Line Number of V.
Qutlander 31,000 |
4, Approdmeie percentage of vehiclos astimated to actually coptain the defect:
It is difficult for Mitwabighi to pradict how many of the subject vehicles may experisnce

who do not allow the vehicle to warm up prior to driving in extremely low terperatures may

£



03V-028 @t @
Sopplemnnt

axpérimee scme degree of throttle lcing. Owners of all potentially affected vehicles that are
within fhe comtinental waited stwkes will be notifled and sabject vehicles inchuded in this

carapalgn.
5. Duscripiinn of the defect:

In extrenely low temperatinee, mmhuﬂdmmdtﬂumgmnﬁuﬂnm'umdmnm
acoelerator padal to stick or not to veturn to idle after aceelereting. This ice can cruse the
throtile valve not to open emoothly or not retorn to idle after socelemting.

6. Chmhglulmurnfmhlnﬂhgﬁthhdﬂrmiuﬂnn
Decomber 17, 2002 Mitsubishi received & customer claim from Cansdas, however the

mveatigation vwas inconchorive ut bo the conze.

e January 15, 2003 Mityubishi received » dealer roport from Minpesota of a similar
complaint of a ewek throtde. The invostigation revealed ice uild-up in the throtde valva.
Janmary 16, 2003, Mitsobishi confirmed the condition at Mitrubvishi, Japan.

Jousry 20, 2003, Mitsablshi decided to condust a recall campuign for subject vehicles.

6. Test results or dnta wsed to determise noncompliaace:
Not Applicable

7. Description of preposed remedy:

All avners of affected vehicles will be notified and asked 16 bing their vehicles
1o retallers where the anpine control computer software will be modified by re-flashing,
1o party &re expecied $o be vepiaced.

8. Notices aud Bulletins:

The owner notification was modified to reflect the changes requested by Geoorge Parton
during a telephona call with him on Jumary 27, 2003, We have sttached g final version of
thit Jotier for yoor coavenimnce. MMNA notified the mtailers on Japsaary 28, 2003 and
notified the cwners on Jannary 31, 2003,

9. Rembwrsoment !

Ownen seeking reimburscment for ey expenas relatng (o this rocall will ba dirgoted in the
nntifieation Tetter to contact Mitsubishi Customer Connections for metructions on bow 1o -
apply for a refund.

Technical Compliance and Quality Engineeting
Telephone (714) 372-6362 Pax (714) 934-4858
E-meil krecves@niman.com
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Saniry 29, 2009 03V-028 Qu®@

RE: IMPORTANT SAFETY RECALL NOYIFICATION: FR-0%-801 Supplement
Dhany bfionibish? Qrylasdar Dvwner:

; mmunuwhmmﬁwummm.umvmwm
Miikaahishl Mooy MNeith Americs, [oc. has deerningd dhat a dedect e miems (o velicle safeey wxlon I eevtain 2003
Dutjeader medels.

What i tha tafity lunm? Thacs i n possibilizy that ducing uciramly 1ow smpetaieire tonditdons, jor omn build op
: innide the angina thronly valve. This bow build-up iy cbus the accalecator pedal @
sclak o st fa petaza Yo idhe e acosiacating. Fallure to retuen i bdlo could remilt in &
vehiols tvesh withoui prior »ersing.
" 'What yow shoald der Plasjoroal your Mitmshliald reinilor moudintely b soheiuls & mpuic s Whan veu
' being your valiels la, thow whe rersller thix lettar, (I you mispluter this Iacmy, the reesiler
will a1l ke the rapadz, G0 of cirgn )

Uil you hava Wiy resall compleied, thers s a fow things you eam 30 [0 mlaimive th
possltdlizy of jcw on, tha Suroifin welve, Beflors switing your vabithe on 2 enld morndeg or
e it et cocled dowa complataly om o cold day, yor Sheld dhosk; toe ot Jor
binding by pressiag on it two or thes toom. 1 yom do not detect any binding, set foe
muﬂﬂhwhumqhihlﬂhwhmwﬁqﬂﬁ:

aporanare geuge.
Wint your retallor will 1e;  Tha petulier will paprogrees B angins oonoo] compome: iy your wehics t o imbwre tris
' condition.
Haw loneg wil i taka? The e asoded fer tal soron] repalr & sbwer 20 Rimone. Whike yoor recadler oy geed

your valicle for 3 longer pettod of e di b servies sclviduling Secves, svery sifket will
be eade t rainheloe your incomvanfsnce ar deluy.

‘h‘in!lﬂninml Bvng iffyou lve [0 & omee climaie, Ilh“ﬂmlﬂnlﬁhnﬂlm

cHmlta¥ EITOS Y00 By Krvow whin Yeul may b mevalling io & cold-wonter cllmste
Havs you chamgad addrost mmwﬂdu-nmummmmum
or sold your vabisle? . patard e mull o .

SE yeu bave any troubls geting your velilgls repained prowxptly vl 42 ad ihiinge, or I yvu have siready pald i have this
wendiion repalred, yau cpn sake 5 refignd WMMMMEMW -

§48-7220) Houwss: Monduy - Sagardey T s, e 10 p.m. (Coatee] Sancerd Tiow):

H sfter oopucting Mltibinkt Conemer Capuectiongs, yoo still bave o proltham hyving voor vahicli rapalred provaptly snd
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har Dusven o' vy vy sl vk ity o ot O Pl ez by Mty s et viliuln e gy of recaipe, A, ¥oU Poost pealetain 8
rezond wisioh slessifecy e Lt o wiom you Pt weopy of his leswr, hhm-nﬂhvﬂlm_ﬁm
o sthar yalgfect vyarlcbn]
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